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WHAT IS PHYSIOTHERAPY? 
Physiotherapy is the treatment and prevention of physical injuries and movement problems. Education and 
preventative measures help patients gain the highest possible level of independent function. 
A physiotherapist is sometimes called physical therapists. The terms mean the same thing. 

Physiotherapists work in a range of settings such as private clinics, hospitals, schools, access centers and some 
also provide mobile/in home therapy. Physiotherapists may also provide physiotherapy care through virtual or 
online means. Please refer to the resource above if you have questions about virtual physiotherapy. Regardless 
of the setting, physiotherapists work with a patient’s health care team to ensure safe and effective care. 
Physiotherapists work with patients of all ages from newborn babies to seniors. 

Some physiotherapists have physical therapist assistants or rehab aides working with them. An assistant’s work 
is always directed and closely supervised by the physical therapist. Assistants can help with exercises and other 
treatment activities. 

The physiotherapist might assign part of your therapy to the assistant, but only after you have talked about this 
and agreed to it. 

Why should I see a physiotherapist? 

Some of the more common problems a physiotherapist helps with are the treatment of: 

 Injuries such as strains and sprains which require immediate care for swelling, tenderness and pain.

 Rehabilitation of muscles after fractures or other injuries.

 Fatigue, pain, swelling, stiffness and loss of muscle strength, for example during cancer treatment, or
palliative care

 Loss of mobility because of trauma to the brain or spine, or due to diseases such as Parkinson’s disease,
stroke and multiple sclerosis

 Cardio-respiratory illnesses such as asthma, emphysema, cystic fibrosis, or heart attack.

 “Pre” habilitation to get you ready for an orthopedic surgery (e.g., hip/knee replacement) and rehabilitation
after surgery
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 Specific problems such a jaw problem (TMJ), vestibular issues (vertigo), pelvic health issues (bladder and bowel
problems), return to work rehabilitation, etc.

 Injury prevention and disease prevention and management (such as diabetes, osteoarthritis, etc.)

What training do physiotherapists have? 

Physiotherapists must complete a university program and meet strict standards before practicing. A physiotherapist 
must be registered by the College of Physiotherapists of Manitoba. 

What is a physiotherapist qualified to do? 

Your physiotherapist is educated to assess your condition and tell you how physiotherapy can help you. 
A specific physiotherapy program is recommended to help improve your condition. It may include a treatment 
plan in the clinic or hospital with education and a home exercise program. Your physiotherapist will then 
reassess that the program is having the expected effects, adapt the program as you improve and ensure you 
have the education to maintain your condition after being discharged 

What should I expect on my first visit? 

On your first visit your physiotherapist reviews your injury or condition and plans a treatment program for you. 
This includes the following: 

 You are asked questions about your present condition and health history.

 A physical examination is done to assess your injury or condition—this can sometimes temporarily increase
your pain.

 Your physiotherapist reviews with you what was found during the assessment and discusses the
recommended treatment goals and program.

 You agree or disagree with treatment before it starts.
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How can I access physiotherapy treatment? 

To see a physiotherapist in a private practice, you can contact the physiotherapy clinic directly to arrange an 
appointment. To see a physiotherapist in the hospital, you may require a referral from your physician. 

What Can I Expect from Virtual Care in Physical Therapy? 
Virtual Care is the use of information or communication technologies to allow you and your physical therapist to 
connect via telephone, video or other remote monitoring technology to receive physical therapy services at a 
distance. Thinking of Virtual Physiotherapy? What to Expect & Ask – Information for the Public 

Assessment, treatment and your questions 
What kinds of questions are asked during a physiotherapy assessment? 

Various questions about your condition and how it occurred are asked. Your health history helps the 
physiotherapist understand your current condition. They may ask you for information about: 

• The nature of the pain, such as location and intensity you are currently experiencing or have had in the past.

• Your personal and family health history.

• Any medications you are taking.

• Any treatments you have had recently or in the past.

• The physical requirements of your job and lifestyle or leisure activities that may affect your condition or
treatment.

https://manitobaphysio.com/wp-content/uploads/2026/01/Virtual-Care-in-Physiotherapy.pdf
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What does the physical exam include? 

The physiotherapist does a physical evaluation. Changing or removing clothing may be required to see the problem 
area. 
Your physiotherapist may touch the problem area to see if there is any tenderness, swelling, or heat. Using their 
hands, they may test the problem area to see if weakness exists, if movement is limited, and how much pain 
there is. Your physiotherapist should explain these procedures throughout the assessment, ask for your ongoing 
consent, and ask how you are tolerating the assessment. 

 
 

What happens next? 
The physiotherapist tells you what your physiotherapy condition is and what physiotherapy can do for you. They 
tell you what you can expect from treatment. You should ask questions if something is not clear. If you agree 
with the proposed treatment, a program is set up for you. 

 

What do physiotherapy programs include? 

Your physiotherapy program may include: 

 Information and education. 

 Physical exercise. 

 Loosening up and stretching of the muscles and joints. 

 Strengthening of muscles. 

 Application of heat or cold. 

 Gait/balance retraining 

 The use of modalities or specific treatments based on your physiotherapy issue and the training of the 
physiotherapist (such as the application of heat or cold, acupuncture, dry needling, ultrasound, TENs machine, 
mobilizations or manipulations of a joint, etc.) 
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Contact us: Centre for Professional Regulatory Collaboration 

College of Physiotherapists of Manitoba 210 
Commerce Drive | Winnipeg, MB R3P 2W1 

P: 204.287.8502 F: 204.474.2506 
E: info@manitobaphysio.com 

YOUR QUESTIONS MATTER 

You should feel comfortable asking for clarification, discussing pain or discomfort, and understanding what your 
treatment involves. 

Consent and concerns 
Can I refuse examination or treatment? 

Any time during the first visit or later treatment sessions, you may refuse an examination or treatment if you do 
not understand it or if it makes you uncomfortable. Tell your physiotherapist if you are in pain or 
uncomfortable. 

 

What questions should I ask? 

1 What is my injury or condition? 

2 What treatment will you (my physiotherapist) provide and how will it improve my condition? 

3 When will I see results? If you don’t see results after a few treatments, ask why. 

4 Are there any exercises I should do at home? 

 

 

What should I do if I am not satisfied with my physiotherapist? 

Successful physiotherapy is based on good communication between you and your physiotherapist. If you are not 
happy with your treatment, you should tell your physiotherapist. 

Your physiotherapist may not be aware there is a problem unless you tell them. If after discussing your 
concerns you are still not satisfied, you could ask to speak to the clinic owner or department supervisor. 

Your concerns can also be directed to the Registrar at the College of Physiotherapists of Manitoba. 

 

Who regulates physiotherapists? 
All physiotherapists who practice in Manitoba must be registered with the College of Physiotherapists of Manitoba 
(CPM). The practice of physiotherapy is governed by The Physiotherapists Act, which sets standards of practice. 
Physiotherapists must follow these standards of practice and the associated legislation to maintain a license to 
practice. Physiotherapists must also follow the Code of Ethics which can be reviewed on our website. 

 


