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Message from the Registrar

Welcome to the October edition of In Touch

As the fall season begins, it brings with it a renewed sense of focus and opportunity. The return to
school marks a fresh start — an ideal time to set goals, embrace new challenges, and continue
personal and academic growth.

This season also marks a fresh start for the staff of the College and the Council. We have moved! Our
new office space is located at 210 Commerce Drive, within the Centre for Professional Regulatory
Collaboration. We now share space with other Manitoba health regulators - including the Colleges of
Midwives, Registered Nurses, Pharmacists, and Psychiatric Nurses - fostering an environment of
increased collaboration and shared expertise. While our location has changed, all other contact
information remains the same, and we remain just as accessible to registrants and the public.

In the spirit of continuous learning, the Board of Assessors has selected the "Informed Consent for
Physiotherapists" module as this year’s College Selected Activity.

New this year - Completion of this module will be required before license renewal opens in January
2026. It will be available to view starting October 1, 2025, and will close on December 5, 2025. You
must complete it prior to accessing the online renewal portal in January.

Thanks for taking the time to read-looking forward to sharing more with you in the next addition.

Until next time, stay curious,

Jennifer Billeck
Registrar/Executive Director

Land Acknowledgment

The College of Physiotherapists acknowledges that
Manitoba is located on the Treaty Territories and ancestral
lands of the Anishinaabe, Anisininiw, Ininiw, Dakota, Dene,
and Nehetho Nations. We also acknowledge that this land
is the National Homeland of the Red River Métis.

We acknowledge that Winnipeg’s water is sourced from
Shoal Lake 40 First Nation. We respect the Spirit and
Intent of Treaties and remain committed to working in
partnership with First Nations, Inuit, and Red River Métis
people in the spirit of truth, reconciliation and
collaboration.




Safe to Say You’re Sorry: What
the Apology Act Means for
Physiotherapists

Submitted by Darcy Reynolds, PT Complaints Coordinator

In the course of a physiotherapist’s professional practice, there may be times when an interaction
with a patient does not go as expected. Whether it’s a miscommunication, a patient who
experiences unexpected discomfort, or an administrative oversight. In these situations,
physiotherapists may wish to express regret or concern but hesitate for fear of admitting fault.

In Manitoba, this hesitation is addressed through The Apology Act, which allows professionals to
apologize without the apology being interpreted as an admission of guilt. This legislation protects
physiotherapists who act with empathy and professionalism, and aligns with the values of
transparent, patient-centered care.

What is the Apology Act?

The Apology Act, is provincial legislation that protects individuals, including health professionals,
from legal or disciplinary consequences solely for offering an apology.
Under The Apology Act, an apology is defined broadly as:
“an expression of sympathy or regret, a statement that one is sorry or any other words or actions
indicating contrition or commiseration, whether or not the words or actions admit or imply an
admission of fault...” (section 1)
Under the Act, providing an apology does not:

¢ Constitute an admission of fault or liability;

* |mpactinsurance coverage;

¢ [nfluence determinations of fault or liability in legal or disciplinary proceedings;

e Constitute admissible evidence in court or before a tribunal (including a regulatory body such as

the College).

In other words, a physiotherapist may say “I’m sorry” without fear that those words will be used
against them in a complaint or legal proceeding.
This protection applies whether the apology is verbal, written, or through actions, and even if the

apology is made on behalf of another (e.g., a clinic or colleague).



Safe to Say You’re Sorry: What
the Apology Act Means for
Physiotherapists

Continued

Apologies and the Complaints Process

The College of Physiotherapists of Manitoba
recognizes that apologies can play a constructive
role in addressing concerns and facilitating early
resolution. When offered sincerely, an apology
can reflect the physiotherapist’s commitment to
professionalism, empathy, and ethical practice.
The Complaints Committee does not consider
apologies as evidence of wrongdoing, and in
accordance with The Apology Act, such
statements are not admissible when determining

whether a breach of professional standards has

occurred.

Right-Touch Regulation and

Professionalism

Offering an apology aligns with the principles of right-touch regulation, which aims to ensure that
regulatory responses are proportionate and focused on protecting the public while supporting
professional accountability. A sincere apology can reflect high standards of ethical conduct and
transparency, and may, where appropriate, contribute to resolution through mechanisms such as

informal agreements, undertakings, voluntary remediation, or educational interventions.



Safe to Say You’re Sorry: What
the Apology Act Means for
Physiotherapists

Continued

Final Saying “I’m sorry” is not an admission of guilt. It is often a compassionate
and professional response that can support both patient care and

Thought resolution of concerns.

The Apology Act ensures that physiotherapists in Manitoba can express regret and
empathy without fear of legal or regulatory consequences. The College encourages
members to be familiar with this legislation and to use it as a tool to enhance

communication and uphold high standards of practice.

To learn more about the Apology Act, you can visit :

An Information Sheet The Apology Act



https://manitobaphysio.com/wp-content/uploads/2022/11/mips_apology_info_sheet_fnl.pdf
https://web2.gov.mb.ca/laws/statutes/ccsm/a098.php

Recording Now Available:
Lunch and Learn - Private
Practice

The recording of our recent Lunch and Learn
session on Private Practice is now available in
the Professional Development Portal. If you were
unable to attend or would like to revisit the
discussion, you can now access the full session

atyour convenience.

Pelvic Health Notations

The deadline to apply for the Pelvic Health notations
using the transition period criteria outlined in the Pelvic
Health Communication was October 1, 2025.
Registrants who have applied for the notation have
received communication from the College on the
status of their application or confirmation that the
notation has been granted.

If you have not applied for or been granted the
notation, you cannot practice internal pelvic

interventions or advertise you do so as of the October

1, 2025 date. Registrants applying for the notation after
October 1, 2025 will be held to the requirements
outlined in the Practice Direction Pelvic Health

Internals.



« New CIHI Data

Collection to begin
in September 2025

Submitted by Cheryl Saranchuk,
Administrative Operations Coordinator

CPM will start collecting additional data, starting in September 2025, for new registration applications,
and in January 2026, for all registrants, through registration renewal. This data supports the newly
updated data collection for the Canadian Institute for Health Information (CIHI) with recommendations
from the Canadian Institutes of Health Research and is in line with the College’s strategic objectives
and focus on Equity, Diversity, Inclusion (EDI) and Reconciliation. The data elements are set by these
various organizations to capture an accurate picture of Canada’s health systems and are used to

identify and accelerate improvements.

CPM has always collected Gender information, but registrants will notice new data values that provide
more inclusive options and support a more accurate understanding of health worker demographics in

relation to patient populations. While this is a mandatory question, expanded answer options and the
ability to select “prefer not to answer’ are now available. This information will not appear on the public

register.

Race Based Data Identifiers

This information increases the College’s awareness of the diversity of the registrants we regulate.
These questions, based on self-identified ethnicity, racialized groups, and Indigenous identities, are
optional to answer. This information will not appear on the public register. Please refer to Collection of
Race Based ldentifiers FAQ for further information and definitions of the data values.


https://manitobaphysio.com/wp-content/uploads/2025/07/Canadian-Institute-for-Health-Information-CIHI-1.pdf
https://cihr-irsc.gc.ca/e/193.html
https://manitobaphysio.com/wp-content/uploads/2025/07/Collection-of-Race-Based-Identifiers-FAQ-1.pdf
https://manitobaphysio.com/wp-content/uploads/2025/07/Collection-of-Race-Based-Identifiers-FAQ-1.pdf

New CIHI Data Collection to
begin in September 2025

Continued

Employment

There are several new data values we will be collecting in relation to employment. This includes but

is not limited to:

Employment Type Preference (this may differ from a registrant’s current Employment Type,
which is currently collected).

Employment Position/Role - registrants who have multiple roles at one clinic/facility can now
select up to three roles that account for the majority of hours worked (previously only one role
could be selected).

Primary Area of Practice — registrants who have multiple areas of practice at one clinic/facility
can now select up to three practice areas that account for the majority of hours worked
(previously only one practice area could be selected).

Primary Site Virtual Care —the proportion of virtual care used to provide direct care at a
registrant’s primary site of practice. This supports understanding of the use of virtual care
services to deliver direct care.

Method of Care — The method(s) of interaction between the registrant and clients when providing
direct care at the primary site of practice. Registrants can select up to three encounter modes
that account for the majority of worked hours.

Further details on data values and definitions will be provided in a new dataset guide which will be

available this fall in preparation for registration renewal. Please watch your email for further

information.



Upcoming CCP

Requirements: New Clinical
Practice Audit Forms

Submitted by Rhona McWilliam, PT Continuing Competency Coordinator

Practice Audit forms:

Key Issues in the Old Forms

Auditor subjectivity/bias needed minimized

The forms had been developed for in-person
audits and did fully align with virtual audits

The wording in the audit forms contained
terminology from some retired Practice
Directions

The rating legend was not clear for ratings 1-4

Duplicate information requested at times,
which resulted in some redundant questions

Multiple questions within each main question,
some remained unanswered

The Continuing Competency Program transitioned to fully virtual audits
earlier this year but it meant the current audit forms, originally developed for
in-person audits, required some updating. New Clinical Practice Audit forms
have been developed and the table below details the issues identified in the
old Practice Audit forms and the key changes that will be evident in the new

No Self-Assessment form needing completed
by registrants

Removal of questions about the Practice
Reflection submissions and the College
Selected Activity

Practice Issues section is now called Practice
Review

Description about the ratings (1-4) has been
updated

The Practice Directions and guidelines are
linked more clearly throughout the audit forms

The chart review forms are now ‘check-box’
style with the goal of being more objective



Upcoming CCP
Requirements: New Clinical
Practice Audit Forms

Continued

A registrant copy of the Clinical Practice Audit forms has also been updated, which will allow
auditees to review the questions and prepare for the audit interview. There is no requirement for
registrants to complete and return this form to their auditor. Registrants are also no longer required
to provide their Practice Reflections submissions or answer any questions related to the College
Selected Activity as part of the audit process.

The Coordinator will utilize auditor feedback and make any necessary changes to the audit forms
with the aim of improving the efficiency and effectiveness of the Practice Audit process. Please
contact Rhona McWilliam, Coordinator of the CCP (ccc.cpm@manitobaphysio.com or 204-287-

8502) if you have any questions or concerns about the new Clinical Practice Audit forms. More
updates for the Continuing Competency Program coming soon, stay tuned.

New Practice Direction on
Oxygen Management Now
Available

In April of 2025, the College brought together a group
of physiotherapists with experience in

cardiorespiratory care to review and update the

Practice Direction on Oxygen Management and

Administration. The College would like to thank Lisa
Dayton, Shannon Smith, Kelly Codispodi, Susan
Young, Greg Hodges, Wallie Eng and others who
contributed for volunteering their time to work on this
project. If you would like to view the updated Practice

Direction, it can be found on the College website here. -
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https://manitobaphysio.com/wp-content/uploads/2025/06/Oxygen-Management-and-Administration-2025.pdf

PBCA Update

Marlee Gallagher, PT Practice Based Competency Assessment Coordinator

The PBCA program will continue to be offered until the Canadian Alliance of Physiotherapy Regulators
(CAPR) single examination is implemented. The PBCA Coordinator encourages Exam Candidates to
review the following Practice Directions as they navigate the PBCA process, as these are common areas

that would benefit from enhanced learning.

Titles, Credentials and Specialty

Designations

Exam Candidates, supervisors, and employment
sites are encouraged to review the use of title with
Examination Candidates. It’s important for Exam
Candidates to avoid using the title
“Physiotherapist” during documentation or patient
interactions. As Exam Candidates are on a
provisional license, identifying as “Jane Doe,
Physiotherapy Exam Candidate”, is the correct title
until successful completion of the PBCA
evaluation.

Informed Consent

Exam Candidates are required to ensure patients
are aware they are being assessed and treated by
an Examination Candidate, on a provisional license.
Correct use of title supports clear communication
and allows for informed consent requirement to be
met.



PBCA Update

Continued

Documentation

The College encourages Exam Candidates and physiotherapists to minimize duplication of chart notes
in electronic medical records (EMRs), including reducing excessive copy-and-paste practices. The
College reminds Exam Candidates and physiotherapists that documentation must be maintained in
chronological order, include current details that reflect the individual visit entry, and excessive
duplication should be minimized to ensure accurate and legible record keeping.

Registration News: What
should you review as a new
member of the College?

Heather Kattenfeld, Deputy Registrar

At the end of the summer, the College received many new registrations from students as well as new
graduates applying for their Examination Candidate registration. It is important that new registrants to
the College take time to familiarize themselves with the legislation and expectations that come with
registration as a physiotherapist in Manitoba.

12



Registration News: What
should you review as a hew
member of the College?

Continued

College of Physiotherapists of

Manitoba website

The College website houses important information as well as
resources for physiotherapists.

* You can find related information on the Examination requirement
for 2026 under the “Registration” tab.
¢ New registrants should also review the “For Physiotherapists”
tab where they will find the Registration and Licensing Directions
and Practice Directions that include expectations specific to
Student and Examination Candidate registration with the
College.
* New registrants should also review and update their College
E—
—

profile in the Registration Database. It is an expectation of
registration with the College that the contact information and
employment information on file is accurate. If you have changes
to employment or your personal information, Bylaw 3.3 outlines
that a member has 30 days to report these changes. Itis also
essential that the email on file at the College is one that is
accessed often as important information will be sent out
regularly to registrants via the email provided. A member must
respond to correspondence from the College, when a response
is required, within 15 days or by the deadline specified in the
correspondence.

13



Practice Guidance:
Question of the Month

Heather Kattenfeld, Deputy Registrar

“l am planning on opening a mobile
physiotherapy clinic. What should |
consider regarding infection control?”

Itis important to remember that, regardless of the location where physiotherapy care is being provided,
all Practice Directions apply, including Infection Control.

It may be more challenging in a private clinic or when providing mobile physiotherapy, as larger public
employers often have detailed measures led by an infection control team. Both private clinics and solo
providers should develop a policy to guide their care. A physiotherapist should consider educating
themselves on best practices for their work environment. As outlined in the Practice Direction, best
practices would include:

1) Conducting a Point of Care Assessment before each visit. A Point of Care Assessment allows a
physiotherapist to assess the likelihood of exposing themselves and/or others to infectious agents. The
Point of Care Risk Assessment informs the physiotherapist’s use of PPE and other infection control
measures;

2) Preparing and employing the personal protective equipment indicated by the Point of Care
Assessment;

3) Completing effective hand hygiene before and after each client interaction;

4) Ensuring all equipment and spaces are cleaned and or disinfected prior to use; and

5) Disposing of devices and materials according to best practices and established protocols.

Itis important for the physiotherapist to follow manufacturer specifications, relevant legislation and
Provincial Department of Health standards and policies for use, cleaning, disinfecting and reprocessing
equipment and devices. The physiotherapist should document these details for reusable critical and
semi-critical medical equipment and retain this documentation for 5 years.

More information can be found in the Infection Control Companion Document linked to this Practice
Direction on the College website.


https://manitobaphysio.com/wp-content/uploads/2024/12/Infection-Control-Companion-Document.pdf

True or False: Debunking
the Legislation

Heather Kattenfeld, Deputy Registrar

It can be challenging to decipher legislation at times, and there are often gray areas where legislation
is concerned. If you have questions about the legislation or want advice regarding your practice,
please feel free to reach out to the College at info@manitobaphysio.com and we are happy to support
you.

Let’s look at a common issue and see if you would consider this statement to be True or False:

I don’t need to review my billing as this is managed by the front desk staff at the clinic where |
work

False

As outlined in the Practice Direction Funding, Fees and Billing, a physiotherapist is responsible
for ensuring that the fees charges for physiotherapy services and products are transparent and
justifiable to the clients they serve. The Practice Direction goes on to say that to ensure this
standard is being met a physiotherapist must be responsible for all billing under their

registration number and to identify and correct any errors promptly. If the physiotherapist has
not established a procedure to review their billing regularly, they would not be meeting these
requirements. If errors or fraudulent billing occurred, the administrative staff would not be held
responsible, the physiotherapist would. It is important that all physiotherapists review their

billing and ensure their registration number is only being used for the physiotherapy services
they provide.

Virtual Care Guide for
Manitoba Physiotherapists

Heather Kattenfeld, Deputy Registrar

In June 2025, Council passed a new Practice Direction Virtual Care which was developed form the
national model standard. The updated Guide for Virtual Care was released on the College website in
August to provide more accurate and up to date guidance to Manitoba physiotherapists who practice
virtual care that aligns with this new standard. 1 5



Virtual Care Guide for
Manitoba Physiotherapists

Continued

If you provide virtual care, we suggest you take time to review this new guide which includes
considerations to determine if:

e virtual care is appropriate for your client

¢ you have the competence to provide virtual care

e you are able to maintain client privacy and confidentiality while providing virtual care

e you are prepared for a patient safety incident during virtual care

¢ you can effectively communicate with the client through virtual means

* you are obtaining informed consent for virtual care

* you are accurately assessing clients receiving virtual care

* you are meeting documentation expectations when providing virtual care

¢ and if you can effectively supervise a physiotherapy support worker providing virtual services.

The guide also provides information on cross border care, identity verification with virtual care and
information to consider when choosing a virtual platform. You can find this new Guide on the College
website here.

Help Shape the Future of
Physiotherapy Assessment

The Canadian Alliance of Physiotherapy Regulators (CAPR) is currently
recruiting members for its Exam Validation Committee. If you're
interested in supporting the development of fair, high-quality exams for
physiotherapy candidates, we encourage you to apply.

Learn more and apply:

% English
R Francaic

16


https://alliancept.org/join-caprs-exam-validation-committee/
https://alliancept.org/fr/joignez-vous-au-comite-de-validation-de-lexamen-de-lacorp/
https://manitobaphysio.com/wp-content/uploads/2025/08/Virtual-Care-Guide-for-Manitoba-Physiotherapists-2025.pdf

College Selected Activity for
Registration in 2026:
Informed Consent for
Physiotherapists

The College-Selected Activity for physiotherapists registering on the Active Practice Register in
2026 is now available:

"Informed Consent for Physiotherapists".

This module is designed to support physiotherapists in understanding and applying informed
consent requirements and best practices.

We acknowledge and thank the College of Physiotherapists of Alberta, from whom the original
module was adapted.

Who needs to complete it?
¢ All physiotherapists renewing on the Active Practice Register in 2026
¢ Anyone converting to the Active Practice Register in 2026

Deadline: December 5, 2025

To access the "Informed Consent for Physiotherapists":
Go to Professional Development & Committee Portal.

If you no longer remember your password, you will be required to use the “Lost Your
Password?” link. Click on this link and enter your email address. You will receive an
email with a link which will allow you to set a new password.

Please follow the instructions within this email to set your new password and login to the
website.

Under College Selected Activity, select Informed Consent for Physiotherapists.

After you have completed the module, the system will track your progress and
completion. If there are any issues, we will follow up with you.

17


https://cpmportal.manitobaphysio.com/

Notice of Censures

One June 19, 2025, Hillary Fast a registrant of The College of Physiotherapists of Manitoba, was
censured for lack of compliance with the following:

Section 14 (1) of the Regulations which states that a physiotherapist is entitled to have his or her
registration renewed by (c) providing evidence that he or she meets the liability insurance
requirements of Section 18.

Section 18 of the Regulations which states that every member who provides clinical services shall
obtain or be covered by, and maintain liability insurance coverage to a minimum of $5,000,000.

18



Change of Information:
Obligations of Membership

Please note that as per CPM By-Laws Article Il: Members; VI. Obligations of Membership, all
members shall: 6.1 Notify the Registrar of change in name, m ailing and email address, place of
employment and membership status; This can be completed in the following ways: 1. If you have
any changes to your personal information, such as address, phone number, email, or employer -
you may log into the CPM website Portal and submit these changes, or contact the CPM office at
(204) 287-8502 or info@manitobaphysio.com. 2. If you wish to change your name with the
College, please submit a letter indicating: a. the current name you have registered with the
College b. the name you wish to have registered with the College and the supporting
documentation (i.e. a copy of your marriage or divorce certificate, name change document, etc.)

Active vs In-Active Register

If you are on a leave of absence or not practicing physiotherapy, you are not eligible to be on the
Active Register. You must contact the College to switch to the In-active Register. If you are
presently on the In-active Register and planning to return to work, you must contact the College
in order to change your registration status to the Active Register prior to returning to work.
Please give yourself, your employer(s), and the College sufficient time to process your
documents. A list of required documents is available on the CPM website under Registration,
Active Practice - Transfer from Inactive.
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https://manitobaphysio.com/registration/active-practice-transfer-from-inactive/

