Professional Accountability for Dual Practitioners

In the evolving landscape of healthcare, many physiotherapists begin their careers in
complementary roles, often as kinesiologists, athletic therapists or massage therapists, before
becoming registered physiotherapists. However, it is crucial to remember that once you are a
registered physiotherapist, you are always a physiotherapist in the eyes of the College of
Physiotherapists of Manitoba (CPM). This means that no matter what hat you wear, you are
bound by the standards, expectations, and Code of Ethics set out in the legislation that governs
the practice of physiotherapy.

Dual Practice, Singular Accountability

Some professions, such as athletic therapy, are unregulated. This may lead to the
misconception that when practicing under these titles, physiotherapists can operate outside
the regulatory framework of their profession. However, CPM maintains that registrants must
uphold professional integrity at all times. If a complaint arises regarding your conduct, whether
in a clinic, on the sidelines of a sports event, or in a fitness setting, it will be assessed through
the lens of physiotherapy practice.

This expectation extends among other things to:

o Professional Conduct: Your interactions with clients, colleagues, and the public must
align with the ethical principles of physiotherapy.

¢ Informed Consent: Even if performing services that fall outside traditional
physiotherapy, you must ensure clients fully understand your role and the nature of the
intervention.

¢ Competence and Evidence-Based Practice: You are accountable for ensuring that the
care you provide is supported by appropriate training and best practices.

¢ Boundaries and Conflicts of Interest: Your dual role must never create confusion or
put clients at risk of receiving misleading information about the services they are
receiving.

Complaints and Regulatory Oversight

If a complaintis lodged against you while working in another role, the CPM will not simply defer
to the standards of that profession, particularly if it is unregulated. Instead, it will assess the
complaint based on physiotherapy standards. This means that if your actions do not meet the
ethical and professional obligations of a physiotherapist, you could face disciplinary
consequences, even if you were acting under a different title at the time.

Consider this scenario: A physiotherapist who previously worked as an athletic therapist
continues to provide athletic therapy services without proper documentation or informed
consent. If a complaint is made, the College will evaluate the situation using physiotherapy
standards, not those of athletic therapy. The expectation is that the physiotherapist maintains
proper documentation and record keeping and upholds their duty of care, regardless of the title
under which the service was provided.

Protecting Your Professional Identity

The best approach to navigating dual practice is transparency and diligence. Clearly
communicate your role to clients, document your interactions appropriately, and always adhere
to the highest professional standards. When in doubt, ask yourself: "If this were reviewed by the
College, would my actions align with physiotherapy’s Code of Ethics and Standards of
Practice?"



