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The CPM Office is located on Treaty 1 
territory and that the land on which 
we gather is the traditional territory 

of Anishinaabe, Cree, Oji-Cree, 
Dakota, and Dene Peoples, and the 
traditional homeland of the Métis 

Nation. 

We respect the Treaties that were 
made on these territories, we 
acknowledge the harms and 

mistakes of the past, and we dedicate 
ourselves to move forward in 
partnership with Indigenous 

communities in a spirit of 
reconciliation and collaboration.
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Mission

To protect the public interest through regulation 
of physiotherapists in Manitoba.

Vision

To be recognized as a leader in public 
protection, influencing the future direction and 
regulation of physiotherapy.

Values

We strive for excellence through:

- Integrity
- Respect
- Transparency
- Collaboration

 ?  for public protection

Every physiotherapist who practices in Manitoba 
must be a registered member of the College of 
Physiotherapists of Manitoba (CPM).

CPM is a self-supported professional body that 
regulates the practice of physiotherapy in 
Manitoba. CPM receives its regulatory authority 
from The Physiotherapists Act of Manitoba (2001).

CPM is responsible for:

- Setting standards of practice
- Registering only qualified physiotherapists 

who wish to practice in Manitoba
- Ensuring that complaints of malpractice, 

misconduct or incompetence involving 
physiotherapists are thoroughly 
investigated and that appropriate action is 
taken

- Maintaining a Continuing Competency 
Program that requires members to 
demonstrate that they have engaged in 
activities to maintain and enhance their 
ability to practice.
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MESSAGE FROM THE 
CHAIR OF COUNCIL

Brenda McKechnie?s retirement and Jenn?s start, Sue Bowman acted as the Interim Registrar. Sue 
evaluated every budget line and service provider contract. As with any change and transition, the 
CPM team took the opportunity to do some spring cleaning, reviewing, purging and scanning 
years of paper documents. The College also has a new book keeper/accounting firm, new IT 
provider and support staff. Thank you Sue and the College staff for making Jenn?s landing ready 
to go, with all the business that the College is involved with.

With renewal complete for another year, I would like to thank all those who volunteered to serve 
on committees and Council. The registrant?s support, energy and intellect could not have been 
better during this endemic time. If you did not note your interest in volunteering during renewal, 
it is never too late to contact CPM to learn more about committee and Council opportunities.

There are 12 public members that work with the College?s over 60 volunteers. The public 
members make the College so different from any other professional or educational organization 
that also has the words physiotherapy/physical therapy in their tit le. These public members are 
appointed by our provincial government or selected by the College. Three (3) serve on Council, 3 
are on the Complaints Committee, 3 are on the Inquiry Committee, 1 is on the Continuing 
Competency Committee, and 2 are on the Board of Assessors. A special thank you to these 
individuals who give of their time and knowledge to play such a valuable role in our organization.

The exciting part of the next year is twofold. After almost 13 years of preparation, Physiotherapy 
has now been prioritized to be one of next professions to move under this umbrella legislation. 
The consultation process is already well under way. We will have stronger legislation and this will 
serve the profession for the next decades to come. We also look forward as the 2022 MPT 
graduating class becomes the first group to be evaluated through the Practice Based Competency 
Program as part of the pathway to active licensure.

Thank you again to the College staff for their continued above and beyond work ethic, calm in the 
times of confusion and for the energy and diligence for all matters of the College.

Following the predicted theme 
from last year?s Chair?s Message, 
there has been continued 
?excitement and change? at the 
College. The expected staff 
changes occurred with the 
transition to a new 
Registrar/Executive Director and 
Deputy Registrar now complete. 
Welcome Jennifer and Heather to 
their new roles within CPM. 
During the transition from 

Respect fu lly Subm it t ed By 
D'Arcy Bain, CPM Chair  of  
Council  
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COUNCIL 2022
D'Arcy Bain, Chair

Jan Lumsden, Vice-Chair, Treasurer

Dr. Kelli Berzuk, Member, Complaints Chair

Tricia Fisher, Member, AGM Chair

Carly Proctor, Member, Newsletter Editor

Amelia Hansen, Member, GNC Member

Leslie Wilder, Interim CPM Public Member (January - June 2022)

Joan Todd, CPM Public Member, Continuing Competence Committee Member

Kim Stephens, CPM Public Member

Anthony Okeke, Government Appointed Public Member (June 2022 - Present)

Haley Ward, Student Member Year 2

Chelsea Zhu, Stdent Member Year 2 (Outgoing)

Emma Granger, Student Member Year 1
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REGISTRAR'S 
REPORT 
The overarching theme for 2022 has been transition and change. Heraclitus, a Greek philosopher, 
is quoted as saying "change is the only constant in life" and as we reflect on 2022, we can definitely 
relate to this statement.

Brenda McKechnie, CPM?s Registrar and Executive Director retired in May 2022 after 33 years in 
this role, and within 6 weeks, Christie Lamy, CPM?s Executive Assistant/Bookkeeper, and Shauna 
Martin, CPM?s Policy Writer, both resigned to pursue other career opportunities. We wish them all 
the best as they enter a new phase of life or career. 

In life, it is often adversity and challenges that bring out the best in us and this was the case with 
the CPM team as they pulled together amongst some of the most substantial changes that CPM 
has faced in years.

Susan Bowman was hired at the end of May as the Interim Registrar while Council?s Search 
Committee engaged with Harris Leadership in an extensive search for a new Registrar/Executive 
Director. Under her leadership and guidance the transition has gone smoothly. The staff 
appreciates all the encouragement and support and looks forward to continuing to work with her 
as the new consultant for the College?s RHPA transition.

Carol Rempel returned to her role at CPM as the interim bookkeeper and agreed to stay on until 
year end as CPM moved to an external accounting firm which also brought with it a transition to a 
new financial software platform.

CPM shifted from an individual IT Consultant to a new IT Company to guide our implementation of 
network infrastructure and security protocols and plan for our transition from a physical server to 
a cloud server.

Jennifer Billeck was hired as the Registrar/Executive Director in November 2022. With her, she 
brought her extensive knowledge of regulation from the last 12 years of her work with CPM, but 
left a huge vacancy in the Deputy Registrar position.

Respect fu lly Subm it t ed By Jennifer  Bil leck , Regist rar /Execut ive 
Direct or  and Susan Bowm an, Int er im  Regist rar /Execut ive Direct or  

CPM 2022 Annual Repor t  Page 6



REGISTRAR'S 
REPORT 
The difficult decision to delete the Practice Advisor position meant that we lost Lynda Loucks in this 
particular role, but her extensive work on the Practice Based Competency Assessment was integral 
in launching this program in June in time for the 2022 graduates from the MPT program. We 
continue to develop processes and policy to meet our legislative requirement for a Clinical 
Evaluation in the absence of the practical component of the Physiotherapy Competency Evaluation 
(PCE). CPM has participated in ongoing consultation and national focus groups to ensure consistent 
regulatory practices across the country.

The savings from the deletion of the Practice Advisor position was used to increase the Deputy 
Registrar position to full t ime and in December 2022, Heather Kattenfeld accepted this position 
and transitioned into this role from her previous position as the Continuing Competency 
Coordinator. Finding a replacement for her will be a priority for 2023.

Anna Kolushkina was hired in December as CPM?s Administrative Assistant. Anna is a Ukrainian 
refugee who has quickly proven to be a valuable addition to CPM sharing not only her 
administrative talents but her culture. Cheryl Saranchuk?s position was restructured to oversee the 
registration process as CPM?s Registration Coordinator to fully capitalize on her knowledge and 
skills.

Kathy Johnson?s position as Complaints Coordinator was the only position that was left unchanged 
on paper, but her willingness to step in and help in many ways throughout the many changes 
throughout the organization was vital to the functioning of the office.

After 8 years as both an employee and consultant for CPM, Dr. Moni Fricke also stepped back from 
her formal commitment with CPM in order to focus on her full t ime position at the University of 
Manitoba as an assistant professor in the College of Rehabilitation Sciences and Director of the 
Office of Interprofessional Collaboration. Her ongoing volunteer work with the Legislative 
Committee as we move closer to our transition to the Regulated Health Professional Act (RHPA) is 
invaluable.

The Legislative Committee was formed in 2010 and after years of extensive work on our RHPA 
proposal, Physiotherapy was prioritized to be one of next professions (alongside the College of 
Licensed Practical Nurses of Manitoba and the College of Medical Laboratory Technologists) to 
move under this umbrella legislation. Work with Manitoba Health on the General Regulations is 
ongoing and CPM?s proposals for the Reserved Acts were submitted in December with the plan for 
consultation with other regulatory colleges, employers, bargaining units and leadership in health 
authorities planned for spring 2023.
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REGISTRAR'S 
REPORT 
Work on a new website began in 2022 with the hope to launch by year end, but with the many 
changes throughout the organization, this was re-prioritized to 2023.

CPM?s proposal to the College of Rehabilitation Sciences to be one of the capstone projects was 
accepted and we have had the privilege to work with 4 students from the MPT program who are 
assisting us with new content and communication strategies for the website.

A multi-jurisdictional working group (that included CPM) updated the Core Standards of Practice for 
Canadian physiotherapists and were presented to the Regulators across the country in November 
2022. The draft will now undergo a validation process in early 2023.

After approximately 2 years of working remotely during the height of the pandemic, CPM staff fully 
returned to the office in September and have a new found appreciation of the teamwork and 
collaboration that is so much easier when we transition out from behind our screens. 

In closing, we would like to thank the many volunteers on CPM committees and Council for their 
work and support over the last year. The privilege of self-regulation brings with it difficult decisions 
as we fill our mandate to protect the public by setting standards of competency and conduct. This 
last year has once again been challenging as we continue to tackle issues related to the pandemic, 
the pathway to active licensure, professional ethics and legislation, but the thoughtful reflection 
that is displayed by Council and our many committees is encouraging and inspiring. Amy Poehler 
has said ?Find a group of people who challenge and inspire you, spend a lot of time with them, and 
it will change your life." The staff and volunteers at CPM are this group of people for us.
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TAKING ACTION WHEN STANDARDS ARE NOT MET
Complaints Committee Report

Respectfully submitted by Kathy Johnson, Complaints Coordinator and 
Kelli Berzuk, Chair, Complaints Committee
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Taking Action When Standards Are Not Met
Complaints Committee Report

- Unethical and unprofessional conduct
- Breach of patient confidentiality
- Poor record keeping, lack of interprofessional care 

communication issues
- Professional liability insurance lapses
- Treatment causing harm
- Breach of professional boundaries
- Exam Candidate with insufficient supervision
- Lack of informed consent, inadequate assessment & treatment
- Breach of advertising expectations
- Unethical business practice

Four of the nineteen complaints received, each involved multiple 
allegations crossing many of the categories above.

Types of  New Com plaint s Received in 2022
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Taking Action When Standards Are Not Met
Complaints Committee Report

CPM 2022 Annual Repor t  Page 11

A total of  seventeen (17) complaints were resolved in 2022. They consist of complaints 
lodged in 2019, 2021 & 2022.

Com plaint  Disposit ions in 2022

Fourteen (14) Complaints lodged in 2022 were resolved by the 
Complaints Committee in 2022.

Two (2) Complaints lodged in 2021 were resolved by the Complaints 
Committee in 2022.

One (1) Complaint lodged in 2019 was resolved by the Complaints 
Committee in 2022.



Taking Action When Standards Are Not Met
Complaints Committee Report

2 COMPLAINTS CARRIED OVER FROM 2020:

- Both of these complaints pending completion of remedial learning plans.

INVESTIGATIONS:

- Five (5) formal investigations were conducted in 2022.
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CONTINUING COMPETENCE 
COMMITTEE  REPORT

Pract ice Ref lect ion

The Practice Reflection component of the CCP has been in place since 2010. This arm of the 
Continuing Competency Program traditionally consisted of registrants identifying two professional 
learning goals for the coming year and reflecting on their learning outcomes the following year. 
The Practice Reflection process underwent changes based on the 5-year Continuing Competency 
Program Review completed in 2020. The change led to an amalgamation of the previous Learning 
Goals and Accomplishment Statements into one retrospective reflective piece referred to as a 
Practice Reflection Submission. All registrants of CPM are encouraged to participate annually in 
the Practice Reflection arm of the Continuing Competency Program, while 20% of registrants will 

be requested to submit their Practice Reflection Submissions electronically for peer review as was 
done with the previous process. In 2022, the college did not gather self-reported statistics in 

Respectfully submitted by Heather Kattenfeld, Continuing Competence Coordinator, Alyssa McAllister, 
Co-Chair, Continuing Competence Committee and Lynne Gagnon, Co-Chair, Continuing Competence 
Committee

The College of Physiotherapists of Manitoba (CPM), in accordance with Part 7 of the Regulated 
Health Professions Act (RHPA) of Manitoba, has developed a Continuing Competency Program 
(CCP) which consists of three components (Figure 1).

Figure 1. CPM Cont inuing Com pet ence Fram ework
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completing the Practice Reflection Submission as it was only in the pilot stage. It is anticipated that 
participation in this component of the CCP will be a requirement for annual registration once the 
necessary Regulations are in place and physiotherapists in Manitoba are functioning under the 
RHPA.

Par t icipat ion Rat es in 2022

Due to a delay in preparing for the pilot of the new form in the renewal database, no registrants 
were selected to submit their Practice Reflection Submission for renewal in January 2022. The pilot 
was initiated following renewal in February 2022 with submission due by March 31, 2022. For this 
pilot, a smaller proportion of Active registrants were chosen to submit.  Sixty-eight registrants, 8% 
of the Active roster, were chosen randomly and were informed of their selection through email on 
February 10, 2022. Fifty of the sixty-eight (74%) selected completed and submitted online for peer 
review and 2 deferrals (3%) were granted. No submissions were deemed incomplete with peer 
evaluation. Surveys were sent to registrants that participated as well as the peer review members 
of the Continuing Competence Evaluation Committee. With input and feedback from the 
evaluators and participants, minor changes were made to the evaluation and submission process. 
All changes were reviewed with and approved by the Continuing Competence Evaluation 
Committee and the Continuing Competence Committee. 

Pract ice Audit

The Practice Audit component of the CCP continued its implementation in 2022 with the practice 
audits of 26 individuals, 11 (42%) of whom provided evidence of consistently meeting all practice 
standards of the College; and 12 of whom were identified as not consistently applying all 
standards of practice but no safety concerns were noted. Three individuals demonstrated two or 
more professional standards that were not consistently applied to practice and a quality concern 
was raised requiring ongoing learning or improvement; these individuals were subsequently 
provided practice support. 

One non-clinical practice audit for those registrants who work in areas of management, education 
and or research but continue to use the tit le of ?Physiotherapist? in their work was completed in 
2022. While patient chart reviews are excluded from these audits, other relevant practice 
questions are included and modified for their own context of practice. By the end of 2022, 165 
registrants have undergone a practice audit, 107 of whom (65%) were found to consistently meet 
all practice standards. 

COVID 19 ? COVID 19 did not limit the Practice Audit process in 2022. The Practice Audits were 
able to continue with all safety measures in place and the option of a virtual audit or virtual audit 
discussion when required or requested.
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Pract ice Suppor t

The Practice Support component of the CCP was utilized in 2022 with three registrants, where the 
Continuing Competence Committee developed an individual learning and improvement plan 
based on the results of the Clinical Practice Audit.  The Practice Support programs were completed 
shortly after the review and input from the Continuing Competence Committee was provided as 
all registrants had made significant changes in their practice detailed in the letters submitted for 
the Continuing Competence Committee?s review. 

College Select ed Act ivit y

The College Selected Activity 
continues to be a mandatory under 
the Board of Assessors as a 
requirement for renewal. 

All registrants were made aware of 
the required College Selected Activity 
for renewal in 2022 by email on 
December 10, 2021. The name 
?College Selected Activity? was chosen 
to encompass the topics of 
jurisprudence, ethical decision 
making, and other topics based on 
professional and public interest 
issues. 

All registrants were required to 
complete the Pause Before You Post: 
Social Media Awareness jurisprudence 
module as the College Selected 
Activity for Active registration in 2022.

 In 2022, 92% of Active registrants had 
completed the module around the 
provided deadline of February 28, 
2022. 

The future plan would be to move this 
College Selected Activity under the 
Continuing Competency Program 
after CPM moves under the RHPA and 
the Program becomes mandatory as 
per the legislation.
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FINANCIAL STATEMENTS
For  t he year  ended Decem ber  31, 2022
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REGISTRATION STATISTICSAs of  Decem ber  31, 2022
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CPM COMMITTEES & CHAIR REPORTS
Board of  Assessors

Com m it t ee Mandat e

- To consider and decide on applications for registration where the Registrar may have 
concerns or questions of eligibility. 

- To review and make recommendations to the Council on matters pertaining to 
physiotherapy education programs.Committee Members: 

Com m it t ee Mem bers

Bernard Lesk (Chair), Kelly Myskiw, Candice Tremblay, Brenda Tittlemier, Patrick Quimio, Jennifer 
Penman, Maureen Morrison (Public Member), Christine Bell (Government Appointed Public 
Member), Tabitha Bear, Lindsay Clarke.  CPM Staff: Brenda McKechnie, Susan Bowman, Jennifer 
Billeck and Heather Kattenfeld.

Com m it t ee Repor t

While using the recognition of prior learning clause (clause 4(2) of the Regulations), the Board of 
Assessors (BOA) has been involved in reviewing applications in supporting the transition from 
examination candidate to active registration in the absence of the National Physiotherapy 
Practical Exam.  In accordance with the College Licensing Directions, the BOA has annually 
reviewed physiotherapy practice hours to ensure a member?s currency within the profession and 
to assure the public that members are competent to practice. The BOA has assisted in updating 
and reviewing Registration and Licensing Directions to reflect current changes within the 
profession.

Pract ice Based Com pet ency Assessm ent  (PBCA)

The Practice Based Competency Assessment (PBCA) was approved by Council as the approved 
Clinical Evaluation for Exam Candidates in Manitoba in June 2022. In the absence of the National 
Physiotherapy Practical Exam, the Board of Assessors reviewed this program and its components 
starting in February 2022 to ensure the program would meet the need of Manitoba graduates. 
The committee also ensured all the college Practice Directions related to this clinical evaluation 
were updated to reflect the new process and expectations of Exam Candidates applying for the 
program. Starting in the summer of 2022, the Board of Assessors utilized this program with Exam 
Candidates under the Prior Learning clause where issues were identified through the supervisor 
assessments submitted which allowed needed changes to be made to the forms and process in 
preparation for the first Exam Candidates to move through the program in Spring 2023. The 
College has hired 6 physiotherapists from various work settings in Manitoba to complete these 
evaluations. The Board of Assessors will review the PBCA evaluators final reports submitted for 
each Exam Candidate moving through this process and make the final determination regarding 
licensure based on the information submitted by the applicant as well as the outcome of their 
evaluation.
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CPM COMMITTEES & CHAIR REPORTS
Et hics Com m it t ee

Com m it t ee Mandat e

- To provide a multi representative forum to encourage ethical reflection and learning on the 
ethical dimensions of Physiotherapy Practice. 

- To promote ethical practice among the membership, that reflects values of the Code of 
Ethics of The College of Physiotherapists of Manitoba. 

- To discuss and facilitate the application of an ethical lens to the development, revision and  
implementation to policies, directives and standards of practice. 

- To identify educational opportunities for promoting ethically sound practice for college 
members. 

- To promote a forum for issues of an ethical nature or concern to be discussed. 

Com m it t ee Mem bers 

Monique Wichenko (Chair), Dhaval Desai, Cara Windle, Mylene Steiman, and Suzanne Dyck. CPM 
Staff: Brenda McKechnie, Susan Bowman, Kathy Johnson.

Com m it t ee Repor t

The 2022 CPM Ethics Committee consisted of four members who have a keen interest in ethics 
for their practise and more broadly. All members practice in Winnipeg. The shared experience of 
the members included private and public practice (hospital, community care and workplace 
safety). For this year, the Complaints Coordinator has attended the Ethics Committee meetings 
which has resulted in improved awareness and discussion regarding ethical issues in 
physiotherapy practise that may lead to complaints. They have met four times since May of 2022, 
with scheduled meetings occurring approximately every two months, excluding July and August. 

The committee has focused on the mandate of developing engaging, educational content for 
members aimed to encourage reflection and learning about the ethical dimensions of 
physiotherapy practice. A series of physiotherapy pertinent ethical scenarios have been created. 
These issues will be analyzed through an ethical lens and presented to the membership in 
subsequent newsletters, with an invitation to the membership to confidentially provide thoughts 
and/or insights. Updates were also completed for the Ethics portion of the CPM Resource page to 
include easier access to all previous Ethics Committee submissions and completed a review of the 
Ethics Committee Resource List and has updated the Ethics portion of the CPM, For 
Physiotherapists, Resource page. 

The Ethics committee would like to express gratitude to Jenn Billeck (Registrar), Kathy Johnson 
(Complaints Coordinator), Cheryl Saranchuk and Anna Kolushkina (CPM Administration) for their 
excellent support.
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CPM COMMITTEES & CHAIR REPORTS
Legislat ive Com m it t ee

Com m it t ee Mandat e

To investigate, inform and make recommendations to the Council on matters pertaining to 
legislation. 

Com m it t ee Mem bers

Ken Grove (Chair), Lisa Baldwinson, Madeline Lengyel, Alex Marshall, Melissa Wishart, Shannon 
Smith. CPM Staff: Brenda McKechnie, Susan Bowman, Dr. Moni Fricke.

Com m it t ee Repor t

The Legislative Committee mandate is to investigate, inform and make recommendations to 
Council on matters pertaining to the legislation of physiotherapy practice, therefore the ongoing 
priority was preparation for the change in legislation to the Regulated Health Professions Act.

The Legislative Committee met 10 times in 2022 with both Ken Grove (Committee Chair) and Dr. 
Moni Fricke (CPM Staff) attending additional meetings with Manitoba Health. In March 2022, a 
draft of the General Regulations workbook was submitted to Manitoba Health and monthly 
meetings began to review and clarify all items, line by line. This work is ongoing and will continue 
into 2023. In December 2022, drafts of the CPM requests for both existing and new reserved acts 
were submitted to government. After consultation and feedback from registrants, other colleges 
and government, the one new reserved act that was included in the submission was the ordering 
of x-rays. A group of four MPT students completed a literature review on PTs? prescribing rights 
internationally and a survey of Manitoban registrants was conducted in June related to 
prescribing topical anti-inflammatories.  This work was very valuable and ultimately helped 
inform the decision to remove prescribing medications from the proposal.

We were informed in December that Manitoba Health has engaged a consultant beginning in 
January 2023 to help facilitate the formal consultation process with other regulatory colleges, 
health leadership and employers so we expect 2023 to be a very busy year.
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CPM COMMITTEES & CHAIR REPORTS
Governance and Nom inat ion Com m it t ee 

Com m it t ee Mandat e

To consider and enhance the functioning of the  CPM Council, its committees and working groups 
in relation to monitoring and reviewing governance policies, committee structure and terms of 
reference as well as managing Council and committee orientation, development and evaluation. 
The Committee is also responsible for seeking nominations to Council and committees of CPM 
and for overseeing the election process.

Com m it t ee Mem bers

D'Arcy Bain (Chair), Jackie Ogloza,  Amelia Hansen, CPM Staff: Brenda McKechnie, Susan Bowman, 
Jennifer Billeck.

Com m it t ee Repor t

The Governance and Nominations Committee met 4 times with 3 other meetings conducted via 
electronic vote, in addition to 2 Scrutineer Meetings (for the AGM and the Special Meeting that 
was held in December 2021). The focus of this committee in 2022 was on recruitment for CPM 
committees and Council. As volunteer recruitment remained a challenge and there was high 
turnover on several committees, Council supported a change in process in order to allow GNC to 
have more time to focus on governance. In 2023, GNC will review the lists of volunteers and 
screen for eligibility and send a list of names to each committee to contact potential candidates. 
This will engage committees in the recruitment process and ensure potential committee 
members have an opportunity to discuss the volunteer commitment directly with the committee 
chairs.

GNC also worked with the Policy Writer to inform a briefing note to Council on the options for 
restructuring the Terms of Reference for non-legislated committees, drafted gender neutral 
language for CPM By-Laws and authored a new policy ?File Retention and Destruction? for 
Council?s approval.
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CPM COMMITTEES & CHAIR REPORTS
Com plaint s Com m it t ee 

Com m it t ee Mandat e

- To review written complaints against registered Physiotherapists

Com m it t ee Mem bers

Kelli Berzuk (Chair), Evelyn Lightly, Kim Shaw, Debra Suderman, Jasmine Thorsteinson, Val Wright, 
Kayla Harold (Government Appointed Public Member), Rosa Robert (Government Appointed 
Public Member), Michael Zwaagstra (Outgoing Government Appointed Public Member), Tara 
Wolchuk, Clint Greaves, Laura Yurkowski, Jean Louis Pehe (Government Appointed Public 
Member). CPM Staff: Kathy Johnson. 

Inquiry Com m it t ee (no meeting held in 2022)

Com m it t ee Mandat e

To receive in whole or in part, matters referred by the complaints committee. This will involve a 
formal hearing at which the Inquiry Committee is presented with information and facts 
concerning the misconduct, conduct unbecoming or suitability to practice of a member.

Com m it t ee Mem bers

Darlene Gerrior (Government Appointed Public Member), Darlene West (Government Appointed 
Public Member) and Angela Temple (Government Appointed Public Member). 

Special Project s Com m it t ee 

Special Project s Com m it t ee (no meeting held in 2022)

Com m it t ee Mem bers

Elizabeth Hammond, Shayla Heidinger. CPM Staff: Jennifer Billeck , Shauna Martin.

AGM Com m it t ee 

Com m it t ee Mem bers

Tricia Fisher. CPM Staff:  Brenda McKechnie, Jennifer Billeck, Heather Kattenfeld

Finance Com m it t ee 

Com m it t ee Mem bers

Jan Lumsden. CPM Staff: Brenda McKechnie, Susan Bowman, Jennifer Billeck, Heather Kattenfeld
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CPM COMMITTEES & CHAIR REPORTS
Cont inuing Com pet ence Com m it t ee 

Com m it t ee Mandat e

Oversee the Continuing Competency Program; 

Monitoring the work of the Continuing Competence Evaluation Committee; 

Monitoring and making recommendations to the Registrar regarding the results of individual 
Practice Audits; 

Performing a five-year evaluation of the program; 

Advising Council on recommendations to improve the Continuing Competency Program. 

Com m it t ee Mem bers

Lynne Gagnon (Co-Chair), Alyssa McAllister (Co-Chair), Tracy Dreger,  Joan Todd (Public Member). 
CPM Staff: Heather Kattenfeld.

Cont inuing Com pet ence Evaluat ion Com m it t ee 

Com m it t ee Mandat e

To consider written submissions for the Reflective Practice Component of the College's 
Continuing Competency Program. 

Com m it t ee Mem bers

Krista Boese, Alexandra De Vries, Jennifer Forbes, Andrea Gray, Maggie Wallin, Rukmali Mendis. 
CPM Staff: Heather Kattenfeld. 
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Agents of the College

David Mar r  and Joey Pollock
Legal Counsel, Marr  Finlayson Pollock  LLP

Heat her  Mar t in-Brown
Investigator

Pam ela Shym ko
Investigator

Shauna Mar t in
Policy Writer

Carol Rem pel 
Accounting 
(June-Decem ber  2022)

F.H. Black  & Com pany 
Chartered Professional Accountants 
(Decem ber  2022-Present )
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College Staff

Brenda McKechnie

Registrar/Executive Director

(January - May 2022)      

Susan Bowm an

Interim Registrar/Executive Director

(May-November 2022)   

Support to Legislative Committee

(November 2022 - Present)

Lynda Loucks

Practice Advisor

(January - December 2022)

Chr ist ie Lam y

Executive Assistant/Book Keeper

(January - July 2022)

Anna Kolushk ina

Administrative Assistant

(December 2022 - Present)

Dr . Moni Fr icke

Support to Legislative Committee

(January - November 2022)

Jennifer  Bil leck

Deputy Registrar

(January - November 2022)

Registrar/Executive Director

(November 2022 - Present)

Heat her  Kat t enfeld

Continuing Competence Coordinator

(January  2022 - Present)

Deputy Registrar

(December 2022 - Present)

Kat hy Johnson

Complaints Coordinator 

Cheryl Saranchuk

Administrative Assistant

(January - November 2022)

Registration Coordinator 

(November 2022 - Present)
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1465A Pembina Highway

Winnipeg, Manitoba  R3T 2C5

(204) 287-8502

www.manitobaphysio.com

COLLEGE OF
PHYSIOTHERAPISTS
OF MANITOBA
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