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MISSION
To protect the public interest through regulat ion of 

physiotherapists in Manitoba.

To be recognized as a leader in public protect ion, influencing the future 
direct ion and regulat ion of physiotherapy.

VISION

We strive for excellence through:

- Integrity
- Respect
- Transparency
- Collaborat ion

 ?  for public protect ion

VALUES

Every physiotherapist who pract ices in Manitoba must be a registered member of the 
College of Physiotherapists of Manitoba (CPM).

CPM is a self-supported professional body that regulates the pract ice of physiotherapy 
in Manitoba. CPM receives its regulatory authority from The Physiotherapists Act of 
Manitoba (2001).

CPM is responsible for:

- Sett ing standards of pract ice

- Registering only qualified physiotherapists who wish to pract ice in Manitoba

- Ensuring that complaints of malpract ice, misconduct or incompetence involving 
physiotherapists are thoroughly invest igated and that appropriate act ion is taken

- Maintaining a Continuing Competency Program that requires members to 
demonstrate that they have engaged in act ivit ies to maintain and enhance their 
ability to pract ice
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Message f r om t he Chai r  
of  Counci l   

Respectfully Submitted By Dr. Mark Garrett, 

Chair of Council

The message from your Council in the last Annual Report ended with the hope that this year?s message 
would be writ ten in a ?calmer, more sett led t ime?. Well, the COVID-19 pandemic cont inues to reach into 
every aspect of our professional and personal lives, but we have certainly come a long way. The 
protocols that were so new and confusing to us at that t ime ? use of PPE, social distancing and endless 
sanit izing ? cont inue to rule our every interact ion, but they have become second nature to us. All 
members of the physiotherapy profession in Manitoba ? from students and exam candidates to public 
and private pract it ioners, instructors, researchers and administrators ? have done a fantast ic job with 
protect ing the public, our loved ones and ourselves. Now, as vaccinat ion becomes a reality for all of our 
members on the front-lines, things will only get better. 

The College of Physiotherapists of Manitoba is always a hive of act ivity, and the Registrar?s Report for 
2020 provides a glimpse into the extraordinary amount of work that was completed by our dedicated 
team ? Council, committees and office staff - over this long and complicated year. In addit ion to the 
usual heavy demands associated with regulat ion of a front-line health profession of around 1,000 
members, your College also invested huge addit ional effort  in creat ing new processes, reinvent ing 
exist ing approaches and pursuing init iat ives and projects in response to the pandemic. I would like to 
thank all of the hard-working members of our Council, 
committees, Registrar and especially the CPM office staff for 
their willingness to rise to the COVID-19 challenge and ensure we 
have cont inued to meet our mandate of ensuring public safety 
while maintaining access to our profession?s vital care.

Finally, we need to acknowledge the very real way the pandemic 
has touched each of us ? illness of members and loved ones, 
ongoing loss of income for those in private pract ice, redeployment 
of public pract ice staff to unfamiliar roles, constant change and 
increased responsibilit ies for administrators, damaging 
interrupt ion to major projects for university researchers and their 
students, the cont inuing reinvent ion of the entry-to-pract ice 
program by the MPT faculty, and the devastat ing, unresolved 
issue of the PCE clinical component for exam candidates. There is 
real hardship associated with all of these examples (and no doubt 
count less others not mentioned), but we are all in this together, 
and by working together we can pull through and maintain the 
unity and strength of our profession and the confidence of our 
public.

"We are 
all in 
this 
together"
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Counci l  2020

Dr. Mark Garrett

Chair of Council

Elected Representatives
D'Arcy Bain,  Dr. Kelli Berzuk, Susan Bowman, 

Janis Lumsden,  Amelia Sedor

Barry Smith (Government-Appointed Public Member), 

Leslie Wilder (CPM Public Member),

Ray Hoemsen (CPM Public Member),

Tara Baker (CPM Public Member)

Public Members

Kyle  Bergen (MPT 2), Caylie Young (Outgoing MPT 2), Chelsea Zhu (MPT 1)

Student Members

FRONT ROW, LEFT TO RIGHT Caylie Young, Leslie Wilder, 
Amelia Sedor, Mark Garrett

BACK ROW, LEFT TO RIGHT Kelli Berzuk, Barry Smith, 
D'Arcy Bain, Jan Lumsden, Ray Hoemsen

 Sue Bowman  Kyle Bergen

Chelsea ZhuTara Baker
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Regi st r ar ' s Repor t

Respectfully Submitted By Brenda McKechnie, 
Registrar and Executive Director

?We are all in this together? is the theme of this year?s Annual Report. Early in 2020, this saying became 
the world-wide mantra of everyone who was, and cont inues, to deal with the COVID 19 Pandemic. 
Everything in our lives and in regulat ion, became shaped by the pandemic. While the College of 
Physiotherapists of Manitoba cont inued to carry out its regular dut ies to the best of its abilit ies, we had 
to learn to do things different ly, and had to take on different tasks that we would not normally do. It  is 
my pleasure to describe to you, the accomplishments of CPM in 2020, what we did different ly and how 
this will shape the future of CPM.

Without a doubt, COVID 19 shaped how CPM conducted its administrat ive tasks. In March, the staff 
closed its Pembina Highway office and began working from home. Over the year, some staff moved back 
temporarily, or came in occasionally to work. However, by September when the second wave became 
indisputable, the office closed completely again. Zoom became the way to conduct Council and 
committee meetings, as well as meetings with other stakeholders, such as the University of Manitoba 
and Canadian Alliance of Physiotherapy Regulators (CAPR). Office staff also communicated frequently 
by Zoom to stay in touch and cont inue to work as a cohesive unit . CPM office staff set up committee 
portals on the website so that committees could receive meeting packages through the portal, rather 
than by snail mail, which became very unreliable over the year.

From the beginning of the pandemic, the Manitoba Alliance of Health Regulatory Colleges (MAHRC) 
was very involved in working with Shared Health and Public Health to sort  through issues, and get 
answers to quest ions. As a member of this organizat ion and through Shared Health, CPM was able to 
deliver up to date information to our registrants through a series of CPM writ ten Bullet ins. Information 
provided covered topics such as personal protect ive equipment (PPE), hand sanit izers, screening 
quest ions, face shields/ goggles, specific requirements for employment sites etc. While the government 
did not close down physiotherapy clinics, ever, during 2020, CPM assisted in keeping clinics open by 
securing PPE- including masks and face shields and selling them at cost to those registrants who wished 
to purchase the equipment. Staff and student members of Council spent a Friday in May compiling the 
orders and a Saturday distribut ing the PPE from the office. Many thanks go to our Student Council 
representat ives and staff who assisted in this init iat ive. Later, CPM worked with the Opticians to secure 
a plan to purchase protect ive eyewear.

In June, Dr. Brock Wright gave autonomy to the Regulators to interpret and enforce the Shared Health 
Guidelines. Around this t ime, CPM worked with Shared Health to develop Ministerial Orders to permit  
physiotherapists to undertake nasopharyngeal swabbing. In the fall, we again worked with government 
to develop Ministerial orders to permit  physiotherapists to immunize the public, once a member had 
received appropriate training.

Because of COVID 19, CPM Council postponed the Annual General Meeting for the 2019 year, from 
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Regi st r ar ' s Repor t

April unt il November. This permit ted CPM the t ime to develop a plan to hold the AGM virtually. Despite 
a few glitches, the virtual format worked well and Council has decided to hold the 2020 Annual General 
Meeting virtually as well, especially as we are st ill limited by Public Health Orders as to how many 
people can gather at one t ime.

In the early days of the Pandemic, Council sent a YouTube video (https://www.youtube.com/ 
watch?v=3tbdv-30vNA) to all registrants of CPM with a message of support to registrants and wishing 
everyone to stay healthy and safe. This messaging was well received by all registrants.

CPM also made changes to the Tele Rehab Pract ice Direct ion. The reality of the pandemic was that 
virtual t reatment of pat ients could offer a new source of access to physiotherapy services. The Pract ice 
Direct ion was opened up to permit  virtual assessments and treatment where safe and effect ive care to 
pat ients/clients through virtual means could be done. During 2020, our Pract ice Direct ion on Tele 
Rehab was adopted by other regulators when the need arose in their profession, to use virtual means to 
connect with pat ients during the pandemic.

In addit ion to about twenty Bullet ins sent out over the course of 2020, CPM also sent out three 
newsletters. The Ethics Committee produced several very informative art icles about ethical issues. This 
dedicated committee is composed of a number of registrants who have taken addit ional training in 
ethics and are passionate about sharing their knowledge of ethical behaviour with CPM registrants.

The Physiotherapy Standards Committee worked diligent ly with Shauna Mart in, CPM?s Policy Writer, 
to develop a Pract ice Direct ion on Pelvic Floor Care. This committee is the first  to look at how to do our 
work different ly. While physiotherapists have the knowledge and 
skills about physiotherapy, we sometimes get bogged down in 
writ ing policy. So Shauna now works with committees who serve 
in the capacity of physiotherapy content advisors, while she 
writes the policy with her expert ise in policy writ ing. The Pelvic 
Floor Pract ice Direct ion was held in abeyance in 2020 as the 
Deputy Registrar worked with a committee of the PT Regulators 
in BC and Alberta to develop a policy for all three Colleges with 
some consistency between the provinces. Work will again resume 
in 2021 to finish up the Pract ice Direct ion.

The Complaints Committee has a simplified report  in this annual 
report  (with a more detailed report  circulated in the April In 
Touch newsletter). However, they dealt  with 10 registrants who 
had lapses in their professional liability insurance coverage in 
2020. Lack of coverage is considered to be a serious breach of 
professional obligat ions of a physiotherapist as it  leaves 
pat ients/clients unprotected in the event of need for follow up 
care if they have been harmed. CPM hopes to see the number of 
lapses decrease to zero in 2021! During 2020, one person 
appealed the decision of the Complaints Committee. The appeal 

"We are 
all in 
this 
together"
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Regi st r ar ' s Repor t

was heard by Council. Council decided to re-send the complaint back to the Committee to review it  with 
a boundaries violat ion lens.

The Board of Assessors were very busy this year reviewing the Supervised Pract ice Program to make it  
more consistent and effect ive with policy and other documents. The Board also reviewed other 
registrat ion policies to ensure that they are current. Because of the pandemic, the Physiotherapy 
Competency Examinat ion had been postponed and the BOA dealt  with registrants whose registrat ion 
with CPM was nearing the expiry date (three opportunit ies to pass the exam in 2 years). A number of 
extensions were granted in 2020.

The Legislat ive Committee worked with Dr. Moni Fricke to cont inue to progress towards the goal of 
coming under the Regulated Health Professions Act. Moni has been working as a consultant to ensure that 
all documents to be submitted to government are accurate and include all relevant sect ions and 
references. Work slowed down in 2020 on this project as CPM was not at the top of the government list  
and other professions ahead of us on the list , struggled to move forward. The Governance and 
Nominat ion Committee (GNC) worked diligent ly to review policy and guidelines, the Code of Ethics and 
other documents.

The following is the list  of documents reviewed and approved by Council:

3.5      Registrat ion of Internat ional Physiotherapy Candidates

3.6      Re-Entry to Pract ice

3.16   Renewal Procedure

3.18   Change in Registrat ion Status

3.24   Renewal Administrat ive Policy

4.3      Informed Consent

8.9      Cont inuing Competence Committee Terms of Reference

8.30   Annual General Meeting

8.31   Nominat ion Process for Council

8.36   Legislat ive Committee Terms of Reference

8.37   Appointment and Remunerat ion of Invest igators

8.56   Continuing Competence Evaluat ion Committee Terms of Reference

8.59   Eligibility Criteria & Select ion Process for Council, Complaints Committee, Inquiry Committee   

             and Board of Assessors

8.60   Special Projects Committee Terms of Reference
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Regi st r ar ' s Repor t

The Continuing Competency Committee undertook a 5 year review of the program under the direct ion 
of  Dr. Moni Fricke. To move the program forward, the Committee is making some changes and have 
asked Council to postpone the Pract ice Reflect ion component of the program for a year. The Council 
agreed to these changes. A full report  for this committee is contained in this Annual Report. Council also 
decided to implement mandatory complet ion of the Jurisprudence module for renewal in 2021. The 
Jurisprudence module was developed in collaborat ion with several other Manitoba regulators to 
introduce registrants to the forthcoming Regulated Health Professions Act, which is the umbrella 
legislat ion that all regulated health professionals will come under when fully implemented.

The Canadian Alliance of Physiotherapy Regulators (CAPR) had significant challenges in 2020 to 
respond to the needs of the physiotherapy regulators across Canada, to offer the Physiotherapy 
Competency Examinat ion. Nearly all the physiotherapy regulators have legislat ion that requires 
complet ion of both parts of the Physiotherapy Competency Examinat ion. Early in 2020, CAPR was able 
to offer on-line mult iple choice examinat ions through Prometric and added proctored examinat ions to 
allow applicants the ability to take the exam from home. Unfortunately, because of gathering 
restrict ions and candidate and exam personnel (e.g., Standardized Patients) hesitat ion, it  became clear 
that the June clinical exam could not proceed. The June clinical was postponed well in advance of the 
actual exam date. There was hope that the November exam would st ill be a possibility but when it  
became clear that the second wave of COVID was happening around the same t ime, the exam was again 
postponed several months in advance of the exam date. Before this second postponement, plans were 
underway to look into holding a virtual clinical exam, a unique and innovat ive exam for physiotherapy 
and most other regulated health professions. Plans were also being made to hold the exam more 
frequently in 2021 to assist  in decreasing the backlog.

In 2020, CPM had a couple of staff changes. Heather Kattenfeld was welcomed as the new Continuing 
Competence Coordinator and Carol Rempel, who had been the CPM accountant, left  for a full t ime 
posit ion elsewhere.

The Deputy Registrar, Jennifer Billeck, had been involved in several longer term projects in 2020, 
working with the Physiotherapy Educat ion Accreditat ion Council (PEAC) in reviewing accreditat ion 
standards and working with the physiotherapy colleges in Alberta and Brit ish Columbia to develop 
standards for Pelvic Health treatment by physiotherapists.

Other interest ing topics that came up in 2020 included reviewing the Brit ish Columbia Modernizat ion 
Plan for Regulat ion in follow up to the Harry Cayton Report which reviewed regulat ion in BC and 
proposed sweeping changes into future regulat ion of health professions. As well, Council discussed 
?The End of Physiotherapy?, a book writ ten by Dr. David Nichol from New Zealand.

As we head into 2021, we are st ill faced with restrict ions on act ivit ies caused by the COVID 19 
pandemic. Some changes have been good changes and will probably cont inue post pandemic. Some 
changes are st ill to come. In any event, the future will look different from the past and the ?norm? is yet 
to be established.
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By-Law Changes

By-Law  Changes passed at the November 19, 2020 Annual General Meeting are out lined in red font.

By-Laws

ARTICLE I: ADMINISTRATION OF THE COLLEGE

IV. Banking and Financial Affairs

4.1 The signing authorit ies of the College shall be

a) the Registrar, two elected Council members, and the Deputy Registrar;
b) any two of those four may sign on behalf of the College;
c) all contracts, documents and instruments in writ ing so signed shall be binding 

on the College.

ARTICLE IV: MEETINGS

I. Annual General Meet ing

1.1 An Annual General Meeting (AGM) of the College shall be held each year at a t ime and place to 
be fixed by the Council.

1.2 Notice shall be sent to every Council member and to every member of the College 30 days prior 
to the date of the Annual General Meeting.A copy of the agenda for the meeting shall be sent 
with such not ice.

1.3 The agenda for the Annual General Meeting shall be prescribed by the Council and shall include 
provision for any business or resolut ion which may be introduced from the floor of the meeting 
by any member.

1.4 The quorum for an Annual General Meeting of the College shall be 5% of the membership who 
are ent it led to vote. Electronic attendance may be counted to reach a quorum for Annual 
General Meetings.

III. Vot ing at  Annual and Special Meet ings

3.1 Each member whose name is entered on the Act ive pract icing or Inact ive register and who is in 
good standing at the date of the meeting, shall be ent it led to vote on any issue to be determined 
by a vote.

3.2 Each member?s ent it lement to vote shall be verified prior to being given access to the vot ing 
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By-Law Changes

method.

3.3 For adopt ion of any issue, a majority vote of those members present, either in person or virtually, 
who are ent it led to vote, shall be required.

3.4 A vote may be taken by ballot , a show of hands, or electronic means at the discret ion of the chair.

3.5 The chair of the meeting shall appoint two scrut ineers who shall tabulate the vote and report the 
results to the chair.

ARTICLE V: ELECTION OF THE COUNCIL

1.1 The Council shall consist  of at least six elected members and three appointed public 
representat ives.

I. Elected Members:

1.1 Elect ion of the Council from the membership shall be held prior to the Annual General Meeting 
of the College.

1.2 At each Annual General Meeting the membership shall elect two Council members for a three 
year term.

1.3 The Council may establish rules regarding nominat ion of candidates for elect ion to the Council, 
the manner of vot ing for Council members, and the conduct and regulat ion of Council members.

1.4 A member is eligible for elect ion to Council if:

a) at all t imes between the 90th day before the elect ion and the date of the elect ion, the 
member cont inues to be registered on the Act ive or In-Act ive register;

b) the member has a minimum two years of independent pract ice in physiotherapy in 
Canada;

c) the member is not in default  of any obligat ion to the College under the Regulat ions or the 
By-laws including the payment of any fees required;

d) the member is not the subject of discipline proceedings;
e) the member is not the subject of any inquiry by the Inquiry Committee;
f) the member has not been found guilty of professional misconduct, to be incompetent, or 

to be incapacitated in the six years before the elect ion;
g) the member's cert ificate of registrat ion has not been revoked or suspended for 

professional misconduct, incompetence or incapacity at any t ime in the six years 
immediately before the elect ion;

h) the member's cert ificate of registrat ion has not been subject to a term, condit ion or 
limitat ion other than a term, condit ion or limitat ion prescribed by the Regulat ions in the 
six years before the elect ion;
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By-Law Changes

i) the member is not and has not been in the 12 months before the elect ion, a director, 
officer, committee member, employee, or holder of any posit ion of decision-making 
influence of any other organizat ion of physiotherapists;

j) the member is not a part icipant (other than on behalf of the College) in a legal act ion or 
applicat ion against the College;

k) the member is not and has not been in the 12 months before the elect ion an employee of 
the College;

l) the member discloses all potent ial conflicts of interest in writ ing to the registrar within 
five business days of being nominated and either does not have a conflict  of interest to 
serve as a Councillor or has agreed to remove any such conflict  of interest before taking 
office;

m) any disputes about a person's eligibility for elect ion shall be determined by the 
Nominat ions Committee. If the Nominat ions Committee determines that a member is 
ineligible for elect ion, the member may appeal that decision to Council and Council's 
determinat ion shall be final, without appeal.

1.5 Only members on the Act ive Pract icing or Inact ive Register who are in good standing with the 
College at the date of the elect ion shall be ent it led to vote for the elect ion of Council members 
and may vote for as many candidates as there are vacancies on the Council.

1.6 Any member eligible to vote who follows the appropriate procedures out lined by the Council 
may submit a ballot  for the elect ion of Council members.

1.7 The elected Council members shall be announced by the chair of the Council at  the Annual 
General Meeting.

ARTICLE VII: COMPLAINTS COMMITTEE AND INQUIRY COMMITTEE

1.1 The Council shall appoint a complaints committee and inquiry committee as set out in Sect ion 
17(1)(2) and 31(1)(2) of The Physiotherapists Act.

1.2 The members eligible for appointment to the Complaints Committee and the Inquiry Committee 
are those who meet the eligibility criteria enumerated in Art icle V. subsect ion I, paragraph 1.4.

1.3 Chairs of these committees shall hold office for one year and shall be eligible for reappointment 
with the proviso that no person is at any t ime chair of more than one committee.

1.4 The Council shall appoint act ing members and ex-officio members in a non-vot ing capacity as 
required from t ime to t ime.

1.5 Vacancies on these committees shall be filled by Council appointment for the remainder of the 
term. The committee shall consist  of no less than three (3) members.

1.6 At least 1/3 of the members of the Complaints Committee and Inquiry Committee must be public 
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members.

1.7 Public representat ives shall be appointed by the Minister of Health for a two year term.

1.8 When a posit ion of the government appointed public representat ive becomes vacant, the 
Council may appoint another public representat ive if the Minister of Health has not filled the 
vacancy or served not ice of his intent ion to do so, within 90 days of the vacancy.

ARTICLE VIII: COMMITTEES AND BOARD

1.1 The Council may establish such committees, as it  deems necessary to fulfill the object ives of the 
College.

1.2 The Council shall establish the following standing committees and boards:

a) Board of Assessors;
b) Public Representat ives Recruitment Committee;
c) Nominat ing Committee;
d) Continuing Competency Committee.

1.3 The Council shall appoint to the Board of Assessors only those members who meet the eligibility 
criteria enumerated in Art icle V. subsect ion I, paragraph 1.4 (a), (c-m).

1.4 The Council shall appoint to the Public Representat ives Recruitment Committee; the 
Nominat ing Committee; and the Continuing Competency Committee members on the Act ive 
Pract icing or Inact ive Register who are in good standing with the College.

For a complete version of the By-Laws please visit  the CPM website: 
https://www.manitobaphysio.com/about-us/ legislat ion/regulat ions-by-laws.
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Compl ai nt s Commi t t ee Repor t

Respectfully Submitted By Kathy Johnson, Complaints Coordinator and 

Dr. Kelli Berzuk, Chair, Complaints Committee

NUMBER OF 
COMPLAINTS 
RECEIVED BY CPM,  
BY YEAR

TYPES OF NEW 
COMPLAINTS 
RECEIVED IN 2020

·Boundary violat ions

·Professional liability insurance lapses

·Non-compliance with advert ising pract ice direct ion

·Non-compliance with acupuncture pract ice direct ion

·Unskilled pract ice

·Allegat ion of decept ion

·Breach of Ethics

COMPLAINTS 
REFERRED BY
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Compl ai nt s Commi t t ee Repor t

COMPLAINT 
DISPOSITIONS 
IN 2020

Referred to Inquiry Committee: 0

Resolved by Complaints Committee: 21

- 1 complaint was init iated in 2019 and carried over to 2020 when a 
resolut ion was reached.

- 1 complaint init iated in 2020 was resolved by not referring the matter 
to Inquiry. The decision was subsequently appealed. The Complaints 
Committee decision was quashed in the appeal and subsequently the 
matter was referred back to the Complaints Committee. This resulted 
in a decision to enter into an agreement with the registrant.

- 1 complaint did not reach Complaints Committee. Although the 
allegat ions were directed against physiotherapists, the concerns were 
more relevant to another regulatory jurisdict ion.

- 1 complaint carried over to 2021 for decision regarding disposit ion.

OUTCOMES OF 
COMPLAINTS 
RESOLVED BY THE 
COMPLAINTS 
COMMITTEE IN 2020

* one censure decision was a 2019 complaint.

CPM 2020 Annual Report Page 14



Compl ai nt s Commi t t ee Repor t

Complaint 
Lodged in 2019

Complaint 
Lodged in 2020

DISPOSITION

Not referred to Inquiry. 
(No act ion required)

0 4

Censure 1 12

Registrant entered into 
an agreement

1*

(in abeyance until 
December 2020)

2

Referred to Inquiry 0 0

Voluntary surrender 
registration

0 1

Carry over to 2021 for 
decision

0 1

DISPOSITION OF 
COMPLAINTS 
LODGED

*20 of 21 complaints lodged in 2020 were resolved by the Complaints 
Committee. One complaint lodged in 2019 was resolved in 2020. One 
complaint lodged in 2020 was not forwarded to the Complaints Committee.

*The complaint held in abeyance since 2019, became act ive again in 
December 2020. The outcome decided in 2019 was for the registrant to enter 
into an agreement.

*2 registrants each had 2 open complaints against them in 2020.

*One complaint was not directed to the Complaints Committee and therefore 
not included in resolut ion information.

NOTES:
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Cont i nui ng Compet ence 
Commi t t ee Repor t

Respectfully Submitted By Heather Kattenfeld, 

Coordinator, Continuing Competency Program and

Laura Harder, Chair, Continuing Competence Committee

The College of Physiotherapists of Manitoba (CPM) in accordance with Part 7 of the Regulated Health 
Professions Act   (RHPA) of Manitoba has developed a Continuing Competency Program (CCP) which 
consists of three components (Figure 1). 

Figure 1. CPM Cont inuing Competence Framework

Pract ice Reflect ion

The Pract ice Reflect ion component of the CCP in place since 2010 consists of registrants ident ifying 
their own two professional learning goals for the coming year and reflect ing on their learning outcomes 
the following year. All registrants of CPM are encouraged to part icipate annually, while 20% of 
registrants are requested to submit their learning goals or accomplishment statements electronically 
for peer review. In 2020, 71% of registrants (including Act ive, Inact ive and Exam Candidates) 
self-declared complet ing their learning goals for the year. It  is ant icipated that part icipat ion in this 
component of the CCP will be a requirement for annual registrat ion once the necessary Regulat ions are 
in place and physiotherapists in Manitoba are funct ioning under the RHPA.

Part icipat ion Rates in 2020

In total 325 registrants from the Act ive and Inact ive register were selected for peer review in 2020: 176 
to submit Learning Goals and 149 to submit Accomplishment Statements based on the prior year?s 
Learning Goal submissions. This equates to 40% of the 816 act ive and inact ive registrants with the 
College of Physiotherapists of Manitoba. Fourteen deferrals of part icipat ion in the Pract ice Reflect ion 
component of the CCP were requested in 2020, one for reasons of pending ret irement, seven for 
pending maternity leave, one for health reasons and five for ?other? reasons. Of the 325 selected to 
part icipate, 256 submitted which equates to 31% of registrants. The Continuing Competence 
Evaluat ion Committee (CCEC) is divided into 5 pairs to complete the review of the submitted Learning 
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Cont i nui ng Compet ence 
Commi t t ee Repor t

Goals and Accomplishment Statements. Each pair in 2020 reviewed more than 100 submissions. 
Part icipat ion rates in the peer review process of both Learning Goal and Accomplishment Statement 
submissions from 2013-2020 are depicted in Figure 2.

Pract ice Audit

The Pract ice Audit  component of the CCP cont inued its implementat ion in 2020 with the pract ice 
audits of 22 individuals, 11 (50%) of whom provided evidence of consistent ly meeting all pract ice 
standards of the College; and 7 of whom were ident ified as not consistent ly applying all standards of 
pract ice but no safety concerns were noted. Three individuals demonstrated two or more professional 
standards that were not consistent ly applied to pract ice and a quality concern was raised requiring 
ongoing learning or improvement; these individuals were subsequently provided pract ice support. This 
is an increase from the previous year.

One non-clinical pract ice audit  for those registrants who work in areas of management, educat ion and 
or research but cont inue to use the t it le of ?Physiotherapist? in their work was completed in 2020. 
While pat ient chart  reviews are excluded from these audits, other relevant pract ice quest ions are 
included and modified for their own context of pract ice. By the end of 2020, 116 registrants have 
undergone a pract ice audit , 84 of whom (78%) were found to consistent ly meet all pract ice standards.

COVID 19 ?COVID 19 led to the exclusion of one cycle of audits due to the provincial orders act ivated 
in March 2020. The Pract ice Audits resumed in September 2020 with Council?s approval and all 
necessary precaut ions in place.

Pract ice Support

The Pract ice Support component of the CCP was ut ilized in 2020 with three registrants, where the 
Continuing Competence Committee developed an individual learning and improvement plan based on 
the results of the Clinical Pract ice Audit .Within a few months, the requirements for the pract ice support 
of one registrant had been met, including a review of specific pract ice standards. The other two 
registrants remain act ive in their Pract ice Support program at the t ime of this report .
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2020 Fi nanci al  St at ement s
For  t he year  ended December  31,  2020
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Regi st r at i on St at i st i cs
As of December 31, 2020

REGISTRATION  STATUS

NEW REGISTRATIONS AND NON-RENEWALS
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Regi st r at i on St at i st i cs
As of December 31, 2020

MALE/ 
FEMALE 
DISTRIBUTION

REGISTRANTS BY AGE GROUP
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Regi st r at i on St at i st i cs
As of December 31, 2020

ENTRY LEVEL PHYSIOTHERAPY EDUCATION CREDENTIALS

POST ENTRY LEVEL PHYSIOTHERAPY EDUCATION 
CREDENTIALS

NEW REGISTRANTS, EDUCATED OUTSIDE MANITOBA 
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Regi st r at i on St at i st i cs
As of December 31, 2020

NEW REGISTRANTS, INTERNATIONALLY EDUCATED 

ACTIVE AND EXAM CANDIDATE REGISTRANTS, 
INTERNATIONALLY EDUCATED 
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Regi st r at i on St at i st i cs
As of December 31, 2020

EMPLOYMENT 
STATUS, ACTIVE 
AND EXAM 
CANDIDATE 

STATUS OF 
INACTIVE 
REGISTRANTS
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Regi st r at i on St at i st i cs
As of December 31, 2020

FOCUS OF 
PRACTICE, 
ACTIVE 
AND EXAM 
CANDIDATES

CATEGORY 
OF 
PATIENTS, 
ACTIVE AND 
EXAM 
CANDIDATES
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Regi st r at i on St at i st i cs
As of December 31, 2020

CLIENT 
LEVEL, 
ACTIVE AND 
EXAM 
CANDIDATE

ORGANIZATION CLASSIFICATION, PRIMARY 
EMPLOYMENT, ACTIVE AND EXAM CANDIDATE
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Regi st r at i on St at i st i cs
As of December 31, 2020

AREA OF 
PRACTICE, 
ACTIVE AND 
EXAM 
CANDIDATE 
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Regi st r at i on St at i st i cs
As of December 31, 2020

GEOGRAPHICAL STATISTICS 
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CPM Commi t t ees
Thank You to Our Volunteers

Commit tee Mandate:

i. To consider and decide on applicat ions for registrat ion where the Registrar may have 
concerns or quest ions of eligibility. 

ii. To review and make recommendations to the Council on matters pertaining to 
physiotherapy educat ion programs. 

Commit tee Members: 

Brenda Tit t lemier (Chair), Candice Tremblay, Kayla Adriaansen, Bernard Lesk, Maureen Morrison 
(Public Member), Laura Matlashewski (Government Appointed Public Member), Kelly Myskiw, 
and Brenda McKechnie.  

Board of Assessors

Commit tee Mandate:

To review writ ten complaints against registered Physiotherapists.

Commit tee Members:  

Kelli Berzuk (Chair), Larry Brandt (Government Appointed Public Member), Carol Ellerbeck 
(Public Member), Evelyn Light ly, Jasmine Thorsteinson, Debra Suderman, Kim Shaw, Kayla Harold 
(Government Appointed Public Member), Val Wright, and Kathy Johnson. 

Complaints Committee

AGM Committee   Amelia Sedor (Chair), Leslie Wilder (Public Member), and 
             Brenda McKechnie. 

      

Finance Committee   Janis Lumsden (Council Treasurer) and Brenda McKechnie. 

Commit tee Mandate: 

To invest igate, inform and make recommendations to the Council on matters pertaining to 
legislat ion. 

Commit tee Members:  

Ken Grove (Chair), Maria Froese, Jaclyn Rempel, Lisa Baldwinson, Rebecca Cohen, Tryna Degagne, 
Madeline Lengyel (Student Member), Derek Purvis, Moni Fricke and Brenda McKechnie.

Legislative Committee
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CPM Commi t t ees
Thank You to Our Volunteers

Continuing Competence Committee

Continuing Competence Evaluation Committee

Physiotherapy Standards Committee

Commit tee Mandate: 

1. Oversee the Continuing Competency Program; 
2. Monitoring the work of the Continuing Competence Evaluat ion Committee; 
3. Monitoring and making recommendations to the Registrar regarding the results of 

individual Pract ice Audits; 
4. Performing a five-year evaluat ion of the program; 
5. Advising Council on recommendations to improve the Continuing Competency Program. 

Commit tee Members: 

Laura Harder (Chair), Doug Treloar,  Ray Hoemsen (Public Member), Alyssa McAllister, and 
Heather Kattenfeld.

Commit tee Mandate:

To consider writ ten submissions for the Reflect ive Pract ice Component of the College's 
Continuing Competency Program. 

Commit tee Members:  

Krista Boese, Alexandra De Vries, Yvonne DeCaire, Tracy Dreger,  Kristy Fisher, Jennifer 
Forbes, Lynda Loucks, Carly McLeod, Mylene Steiman, Maggie Wallin, Resa Wan and Heather 
Kattenfeld.

Commit tee Mandate: 

To invest igate, inform and make recommendations to the Council regarding physiotherapy 
pract ice. Pract ice recommendations will reflect the minimum level of competency of essent ial 
competencies required of a physiotherapist. Physiotherapy pract ice issues may include, but are 
not limited to, t reatment new to the pract ice of physiotherapy, treatment techniques, program or 
modalit ies; or changes to physiotherapy pract ice that results in significant modificat ion of current 
procedures or pract ice. 

Commit tee Members:  

Gisèle Pereira (Chair), Iris Gair, Elizabeth Hammond, Karen Oswald, Alison Pethrick, Dona 
Watts-Hutchings, Jamie Wheaton, Sarah Conci, Renée Plante, Caleb Smith, and Brenda 
McKechnie.

Special Projects Committee   Elizabeth Hammond, Shayla Heidinger, and 
          Shauna Mart in.
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CPM Commi t t ees
Thank You to Our Volunteers

Governance and Nomination Committee

Ethics Committee

Inquiry Committee

Commit tee Mandate:

To consider and enhance the funct ioning of the  CPM Council, its committees and working groups 
in relat ion to monitoring and reviewing governance policies, committee structure and terms of 
reference as well as managing Council and committee orientat ion, development and evaluat ion. 
The Committee is also responsible for seeking nominat ions to Council and committees of CPM 
and for overseeing the elect ion process.

Commit tee Members:  Susan Bowman (Chair), Jackie Ogloza, D'Arcy Bain,  and Jennifer Billeck.

Commit tee Mandate: 

1. To provide a mult i representat ive forum to encourage ethical reflect ion and learning on the 
ethical dimensions of Physiotherapy Pract ice. 

2. To promote ethical pract ice among the membership, that reflects values of the Code of Ethics 
of The College of Physiotherapists of Manitoba. 

3. To discuss and facilitate the applicat ion of an ethical lens to the development, revision and  
implementat ion to policies, direct ives and standards of pract ice. 

4. To ident ify educat ional opportunit ies for promoting ethically sound pract ice for college 
members. 

5. To promote a forum for issues of an ethical nature or concern to be discussed. 

Commit tee Members:  

Sandra Webber (Outgoing Chair),  Monique Wichenko (Current Chair), Anna Dimarco,  Catherine 
Christ ie, Mayur Nankar, Suzanne Dyck, Kinsley Wojnarski, Michelle Elgar, Dhaval Desai,  Cara 
Windle, and Brenda McKechnie.

Commit tee Mandate: 

To receive in whole or in part , matters referred by the complaints committee. This will involve a 
formal hearing at which the Inquiry Committee is presented with information and facts concerning 
the misconduct, conduct unbecoming or suitability to pract ice of a member.

Commit tee Members:  

Mark Beatty,  Darlene Gerrior (Government Appointed Public Member), Alix Kravetsky 
(Government Appointed Public Member), Rolland Lavallée, Murray MacHutchon, Gil Magne, Sam 
Steinfeld, Darlene West (Government Appointed Public Member) and Annyue Wong.
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AGENTS OF THE COLLEGE

COLLEGE STAFF

David Marr and Joey Pollock
Legal Counsel, Marr Finlayson Pollock LLP

Heather Mart in-Brown
Investigator

Pamela Shymko
Investigator

Carol Rempel
Comptroller, Carol Rempel Accounting (January -March)

Shauna Mart in
Policy Writer

Brenda McKechnie

Registrar/Execut ive Director

Heather Kattenfeld

Continuing Competence Coordinator

Christ ie Lamy

Execut ive Assistant

Dr. Moni Fricke

Support to Legislat ive Committee

Jennifer Billeck

Deputy Registrar

Kathy Johnson

Complaints Coordinator 

Cheryl Saranchuk

Administrat ive Assistant
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COLLEGE OF 
PHYSI OTHERAPI STS 
OF MANI TOBA

1465A Pembina Highway
Winnipeg, Manitoba  R3T 2C5
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