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To protect the public interest through regulation of 
physiotherapists in Manitoba.

We strive for excellence through:

- Integrity
- Respect
- Transparency
- Collaboration

 ?  for public protection

Recognized as a leader in public protection, influencing the 
future direction and regulation of physiotherapy.

Mission

Vision

Values

Every physiotherapist who practices in Manitoba must be a registered member 
of the College of Physiotherapists of Manitoba (CPM).

CPM is a self-supported professional body that regulates the practice of 
physiotherapy in Manitoba. CPM receives its regulatory authority from The 
Physiotherapists Act of Manitoba (2001).

CPM is responsible for:

- Setting standards of practice

- Registering only qualified physiotherapists who wish to practice in 
Manitoba

- Ensuring that complaints of malpractice, misconduct or incompetence 
involving physiotherapists are thoroughly investigated and that 
appropriate action is taken

- Maintaining a Continuing Competency Program that requires members 
to demonstrate that they have engaged in activities to maintain and 
enhance their ability to practice

College of Physiotherapists of Manitoba



MESSAGE FROM 
COUNCIL CO-CHAIRS
This year we have returned to the co-Chair model on Council. As they say, ?two is better than 
one?, but in our case, maybe it would be more accurate to say that 11 is better than one, 
because it is the 11 Council members, along with the guidance and collaboration of the office 
staff, that work together to help CPM carry out its role and function of regulating the profession 
of physiotherapy in Manitoba. Council?s diversity in background, areas of practice, years of work 
experience/generational differences and even education has been a strength as we have been 
asked to weigh in on many provocative issues over the last year. As you read through the 
Annual Report, you will see the work of the many CPM committees that have been very active 
over the last year and some of the topics that have been brought forward to Council.  

CPM?s mission to ensure that the public receives safe, competent physiotherapy care from 
qualified physiotherapists seems straight forward, but our last year on Council has remained 
fascinating as we view this mission through the many lenses of changing societal expectations, 
professionalism, ethics, social media presence, inter-professional practice, evolving 
technologies and how these issues all impact the role of Physiotherapists as one of the 
regulated health professions in Manitoba not only now, but as we plan for the future. 

In his book True Professionalism, David Maister said, ?Professional is not a label you give 
yourself - it is a description that you hope others will apply to you? and this principle has been at 
the foundation of our discussions, debates and decisions at Council over the last year. We hope 
that through the hard work of the many volunteers and staff of CPM, that Physiotherapists in 
Manitoba will continue to be viewed by the public and by other regulated health professions not 
only as a profession, but as a professional. 

We would like to take this time to thank and acknowledge all those individuals for their 
commitment and support over the last year!  

Respectfully Submitted By:

Susan Bowman

Council Co-Chair

Mark Garrett

Council Co-Chair
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REGISTRAR'S 
REPORT
 

The year 2018 was a challenging time for the College of Physiotherapists of Manitoba both 
financially and administratively. 

In an effort to not increase membership fees for 2018, it was decided by Council to keep 
expenses down and in some cases to decrease certain budget lines. For example, this was 
accomplished by delaying the installation of a much needed new server. The impact of this was 
that some areas of College work were less robust than in other years. 

Council also learned that our current database requires an upgrade by the end of 2019 or else it 
would no longer be supported. Council decided to look into options for either upgrading or 
purchasing a new system altogether. After months of research and deliberation, it was decided 
to upgrade the current system as the most cost effective option. 

One budget line that saw a significant increase was legal expenses which was more than $9000 
over expected. Part of the reason for this was that an inquiry was held in 2018. As well, the 
number of complaints increased significantly. CPM also had a higher number of members who 
practiced without liability insurance in 2018 than ever before. 

Administratively, the College received an unprecedented number of complaints from members 
about members. Some complaints included issues of advertising, including Facebook pages, 
testimonials and Instagram. There were complaints about questionable advertising in hockey 
arenas and retaliatory complaints from one member against another. By the end of the year, the 
Co- Chairs of Council were compelled to send an e-blast to the membership to remind members 
of their responsibility for ethical behavior and the importance of following the Standards of 
Practice of the College. 

Telerehabilitation was a new topic in early 2018. While the Council had entered into a 
Memorandum of Understanding between the other Canadian Physiotherapy regulators about 
cross border services with respect to Telerehabilitation, the number of questions continued to 
rise. CPM approached Physiotherapy Alberta, as they were struggling similarly and between the 
two organizations, a resource guide was developed which has now been shared with all other 
Canadian physiotherapy regulators through the Canadian Alliance of Physiotherapy Regulators 
(CAPR). 

In 2018, CPM was asked to participate in a project regarding Standards of Opioid Prescribing in 
Manitoba that the College of Physicians and Surgeons of Manitoba had undertaken.  It was 
proposed by CPM that physicians consider referring to physiotherapy at an earlier stage. CPM is 
awaiting further information on the final results. As well, CPM was asked to respond to a 
consultation undertaken by Manitoba Health about high neck manipulation. 
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Following this consultation, two recommendations were made by Manitoba Health for any 
profession practicing neck manipulation: 

1. Ensure that the patient is provided with written and informed consent before treatment. 

2. Practitioners must provide patients with information for the recognition of a serious adverse 
event. 

The new Essential Competencies document was released in 2018 and work began by CAPR to 
revise the Physiotherapy Competency Examination blueprint. As well, CAPR had coordinated a 
project, in conjunction with Physiotherapy Alberta, to develop a Harmonized Code of Ethics that 
would be accepted nationally. The CPM Ethics Committee has reviewed this document and will be 
presenting it to the membership at the AGM in April 2019.

A hot topic in 2018 was concussion care and the role of physiotherapists. CAPR lead discussions 
on the topic, brought in expert speakers, all in preparation to develop a national position statement. 
At the provincial level, CPM established an Ad Hoc Concussion Committee as the provincial 
government was set to pass the Concussion In Youth Sport Act. CPM monitored the Legislative 
Assembly daily timetable to see when this Bill would go to Committee after First Reading. A 
member of the Ad Hoc Committee, Russ Horbal had prepared to address the Committee on behalf 
of Physiotherapists and CPM. By the end of 2018, the Bill had not received First reading and the 
item fell off the Order Paper when the House closed. 

However, work continues nationally on concussion care. CAPR has developed a position statement 
through the Provincial Registrars.  Council will discuss implementation in Manitoba. 

CPM created a list of Winnipeg private practice clinics where physiotherapists are employed and 
posted it to the CPM website. The plan is to also make a list of private practice clinics outside of 
Winnipeg and post it to the CPM website. 

In September CPM Council welcomed two new student members: Caylie Young (MPT1) and 
Rebecca Krahn (MPT2). 

In the latter half of 2018, CPM experienced a breach in confidentiality of information by a 
government appointed public member. Although she had been cautioned about confidentiality 
during her term on the Complaints Committee, at the end of her term on the committee she 
repeatedly refused to return her confidential complaints information. Many attempts had been made 
to have the information returned and finally CPM turned to a legal approach to secure the 
documents. Prior to approaching the Attorney General to seek approval for commencing a legal 
process, one more attempt was made to send a private investigator to the person?s home to 
retrieve the documents. The investigator was able to retrieve all the documents and a legal 
recourse was not necessary. 
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A jurisprudence module on the Regulated Health Professions Act,  which had been collaboratively 
developed with other Manitoba health regulators, was ready for testing in 2018 . In September, 
Council was testing the module. 

In October, CPM received notification that the Supreme Court of British Columbia had issued a 
permanent injunction against Evidence in Motion (EIM) courses that provide a doctorate degree to 
physiotherapists. CPM issued this notice to members in case a member had been involved in 
these courses. 

Council also agreed to develop a policy on Cannabis which was approved by end of year 2018. As 
well, a resource document on Medical Assistance in Dying (MAID) for physiotherapists was being 
developed. 

In December, Kathy Johnson was hired as the new Complaints Coordinator to replace Andrea 
Thiessen who had initially established this position for the College. The College thanks Andrea for 
her great work in establishing this position and wishes her well in her new position. 

The Manitoba Association of Registered Respiratory Therapists (MARRT) joined our office in the 
early part of the year. They have a small office space and mainly use our Board room for meetings. 
It has been a good association between the two organizations and has helped to defray some 
rental costs for CPM. 

Despite the limited budget, a great deal of work happened by our volunteer committees to update 
CPM policies and Practice Directions. Here is a list of reviewed and approved policies for 2018: 

3.3  Registration on the Examination Candidate Register 

3.13  Failure of the Physiotherapy Competency Examination Policy 

3.14  Labour Mobility 

3.16 Renewal Procedure 

3.23 Criminal Record Checks for Registration 

3.24 Renewal of Administrative Policy (became 9.9 in the Administrative section of the policy 
manual) 

 

4.6  Acupuncture and Intramuscular Dry Needling Therapy Practice Direction 

4.9 Approval of Business Names 

4.31 Electrophysical Agents 



   

REGISTRAR'S 
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Respectfully Submitted By:

Brenda McKechnie

Registrar/Executive Director

8.7 Physiotherapy (PT) Standards Term of Reference 

8.10  Conflict of Interest for Council and Committee Members 

8.26 Expense policy  

8.30 Annual General Meeting Policy 

8.39 Newsletter Policy 

8.58 Code of Conduct 

  

9.2 Reference Guide Policy 

9.5 Agents of the College 

  

The College also developed a Standard of Customer Service Document to meet the obligations 
of The Accessibility for Manitobans Act. 

  

Despite the challenges facing CPM in 2018, much work was accomplished and will continue into 
2019. 



INQUIRY 
REPORT

Respectfully Submitted By:

Brenda McKechnie

Registrar/Executive Director

Inquiry Panel Notice of Decision 

The Inquiry Panel convened on June 20, 2018 for a hearing into charges against Christopher 
Bisignano, a member of the College of Physiotherapists of Manitoba.

 

Members of the Panel were Murray MacHutchon (Chair), Sam Steinfeld, Annyue Wong, and 
Darlene West. 

Christopher Bisignano entered a plea of guilty to a charge that: 

On or about October 1, 2016 to on or about January 13, 2017, he did practice physiotherapy and 
provide clinical services when he knew or ought to have known that he did not have liability 
insurance coverage, contrary to Section 18 of the Regulations. 

Accordingly, the Inquiry Panel found Christopher Bisignano guilty of professional misconduct 
and, pursuant to Section 42(1)(a), Mr. Bisignano received a reprimand and pursuant to Section 
43(1)(a) and (b), was ordered to pay costs in the amount of $3,000.00 and a fine in the amount 
of $1,250.00 

In coming to this conclusion, the Panel considered the following: 

(a) Any registrant of the College of Physiotherapists of Manitoba who is providing clinical 
services is required to maintain a minimum of $5,000,000 of professional liability insurance; 

(b) Christopher Bisignano?s lapse in coverage was not an oversight. He was aware that he was 
uninsured while providing clinical services to his clients between October 1, 2016 and January 
13, 2017. 



COMPLAINTS COMMITTEE REPORT
Complaints Received

Complaint 
Dispositions 2018:

Types of New 
Complaints 
Received in 2018

Complaints Referred By:

Outcomes of Complaints Resolved By the 
Complaints Committee in 2018:

Susan Gerlach

Chair of Complaints Committee

Respectfully Submitted By:

Andrea Thiessen

Complaints Coordinator

 

Referred to Inquiry Committee:      1

Resolved by Complaints Committee:   14

In progress at year end:     8

Registrar:  7

Public:  8

Registrants of CPM:  3

No action required:      3

Censure:                                                                      8

Registrant required to participate in an undertaking:   3



CONTINUING COMPETENCY 
PROGRAM
The College of Physiotherapists of Manitoba (CPM) in accordance with Part 7 of the Regulated Health 
Professions Act (RHPA) of Manitoba has developed a Continuing Competency Program (CCP) which 
consists of three components (Figure 1). 

Figure 1. CPM Continuing Competence Framework  

Practice Reflection 

The Practice Reflection component of the CCP in place since 2010 consists of registrants identifying their 
own two professional learning goals for the coming year and reflecting on their learning outcomes the 
following year. All registrants of CPM are encouraged to participate annually, while 20% of registrants are 
requested to submit their learning goals or accomplishment statements electronically for peer review. It is 
anticipated that participation in this component of the CCP will be a requirement for annual registration 
once the necessary Regulations are in place and physiotherapists in Manitoba are functioning under the 
RHPA.  

Participation Rates in 2018 

Over 200 registrants from the active and inactive register were selected for peer review in 2018: 135 to 
submit Learning Goals and 67 to submit Accomplishment Statements based on the prior year?s Learning 
Goal submissions. This equates to roughly 24% of the active and inactive registrants with the College of 
Physiotherapists of Manitoba at the time of selection. Sixteen deferrals of participation in the Practice 
Reflection component of the CCP were requested in 2018, three for reasons of pending retirement, seven 
for pending maternity leave and six for health reasons. Participation rates in the peer review process of 
both Learning Goal and Accomplishment Statement submissions from 2013-2018 are depicted in Figure 
2. It is unclear why participation fell in both components in 2018; this will be evaluated further in 2019.   

http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php


Moni Fricke,  BMR(PT), PhD 

Coordinator,
Continuing Competency Program

Respectfully Submitted By:

Jan Lumsden,  BMR(PT) 

Chair,
Continuing Competence Committee

CONTINUING COMPETENCY 
PROGRAM 

  

Practice Audit 

The Practice Audit component of the CCP continued its implementation in 2018 with the practice 
audits of 21 individuals, 17 (81%) of whom provided evidence of consistently meeting all practice 
standards of the College; and 3 of whom were identified as not consistently applying all standards of 
practice but no safety concerns were noted. Similar to 2017, one individual demonstrated two or 
more professional standards that were not consistently applied to practice and a quality concern was 
raised requiring ongoing learning or improvement; this individual was subsequently provided practice 
support. 

New in 2018 was the addition of non-clinical practice audits for those registrants who work in areas of 
management, education and or research but continue to use the title of ?physiotherapist? in their 
work. While patient chart reviews are excluded from these audits, other relevant practice questions 
are included and modified for their own context of practice. As of December, 2018, 70 registrants 
have undergone a practice audit, 59 of whom (84%) were found to consistently meet all practice 
standards.  

Practice Support 

The Practice Support component of the CCP was utilized in 2018 with one registrant, where the 
Continuing Competence Committee developed an individual learning and improvement plan based 
on the results of the clinical practice audit. Within a few months, the requirements for the practice 
support had been met, including a review of specific practice standards and the development of 
specific learning goals. 

Additional Activities 

The on-line jurisprudence module was launched in 2018 to assist registrants in understanding the 
role of self-regulation under the Regulated Health Professions Act in collaboration with six other 
health care regulatory colleges in Manitoba. To date, completion of this module is optional but it is 
anticipated that all registrants will be required to complete the module in the future.  

http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
http://web2.gov.mb.ca/laws/statutes/2009/c01509e.php
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Male/Female 
Distribution

New Registrations and 
Non-Renewals

REGISTRATION  STATISTICS  AS OF DECEMBER 31, 2018

Registration 
Status
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Group Age 
Chart

Entry Level Physiotherapy Credentials
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Post Entry Level Physiotherapy Credentials

New Registrants 
Educated Outside 
Manitoba

New Internationally 
Educated 
Professionals



REGISTRATION  STATISTICS  AS OF DECEMBER 31, 2018

All  
Internationally 
Educated 
Active/Exam 
Candidates

Employment 
Status: In-Active



REGISTRATION  STATISTICS  AS OF DECEMBER 31, 2018

Employment 
Status: Active 
and Exam 
Candidate

Area of Practice: 
Active and Exam 
Candidate



REGISTRATION  STATISTICS  AS OF DECEMBER 31, 2018

Focus of 
Practice: 
Active and 
Exam 
Candidate

Category of 
Patients: Active 
and Exam 
Candidate

Client Level: 
Active and Exam 
Candidate



REGISTRATION  STATISTICS  AS OF DECEMBER 31, 2018

Organization 
Classification/Primary 
Employment: 
Active and Exam 
Candidate

Geographical Breakdown By Residence



Board of Assessors

Committee Mandate:

1. To consider and decide on applications for registration where the Registrar may have concerns or 
questions of eligibility. 

2. To review and make recommendations to the Council on matters pertaining to physiotherapy 
education programs. 

Committee Members: 

Brenda Tittlemier (Chair), Candice Tremblay, Kayla Adriaansen, Shreya Desai, Pratima Dheeman, 
Bernard Lessard Lesk, Maureen Morrison (Public Member), Laura Matlashewski (Government 
Appointed Public Member) and Kelly Sheedy. Outgoing Member: Lindsay Pratt (Interim Chair).

Complaints Committee 

Committee Mandate:

To review written complaints against registered Physiotherapists.

Committee Members:  

Susan Gerlach (Chair), Larry Brandt (Government Appointed Public Member), Carol Ellerbeck 
(Public Member), Evelyn Lightly, Jasmine Thorsteinson, Carol Akerman (Government Appointed 
Public Member), Kim Shaw, Kayla Harold, Debra Suderman and Val Wright. Outgoing Members:  
Kelli Berzuk, Jo-Anne Peltz and Jane Robertson (Government Appointed Public Member).

Continuing Competence Committee 

Committee Mandate: 

1. Oversee the Continuing Competency Program; 
2. Monitoring the work of the Continuing Competence Evaluation Committee; 
3. Monitoring and making recommendations to the Registrar regarding the results of individual 

Practice Audits; 
4. Performing a five-year evaluation of the program; 
5. Advising Council on recommendations to improve the Continuing Competency Program. 

Committee Members: 

Jan Lumsden (Chair), Laura Harder, Doug Treloar, Ray Hoemsen (Public Member) and Heather 
Kattenfeld. 

THANK YOU TO OUR VOLUNTEERS



Continuing Competence Evaluation Committee
Committee Mandate:

To consider written submissions for the Reflective Practice Component of the College's Continuing 
Competency Program. 

Com m it t ee Mem bers:  

Krista Boese, Lindsay Clarke, Yvonne DeCaire, Tracy Dreger, Maxine Koroscil, Mylene Steiman, Debra 
Suderman, Maggie Wallin, Resa Wan and Alexandra De Vries. Outgoing Members: Daniel Halpin and 
Lori Weiman.

AGM Committee Lindsay Pratt (Chair) and Leslie Wilder (Public Member). 
 Outgoing Member: Ashley Froese (Chair). 

Finance Committee Lindsay Pratt (Council Treasurer) and Brenda McKechnie. Outgoing Member: 
       Ashley Froese (Council Treasurer).

Governance and Nomination Committee Jackie Ogloza (Chair until April 2018) and Kelli Berzuk. 
     Outgoing Member: Kathy Johnson (Chair, May - 
     December 2018)

Ethics Committee
Committee Mandate: 

1. To provide a multi representative forum to encourage ethical reflection and learning on the ethical 
dimensions of Physiotherapy Practice. 

2. To promote ethical practice among the membership, that reflects values of the Code of Ethics of The 
College of Physiotherapists of Manitoba. 

3. To discuss and facilitate the application of an ethical lens to the development, revision and  
implementation to policies, directives and standards of practice. 

4. To identify educational opportunities for promoting ethically sound practice for college members. 

5. To promote a forum for issues of an ethical nature or concern to be discussed. 

Committee Members:  

Sandra Webber (Chair), Anna Dimarco, Suzanne Dyck, Monique Wichenko, Kinsley Wojnarski, and 
Catherine Christie. Outgoing Member: Donna Marr.

THANK YOU TO OUR VOLUNTEERS



Inquiry Committee

Committee Mandate: 

To receive in whole or in part, matters referred by the complaints committee. This will involve a formal 
hearing at which the Inquiry Committee is presented with information and facts concerning the 
misconduct, conduct unbecoming or suitability to practice of a member.

Committee Members:  

Mark Beatty, Kelly Codispodi, Alix Kravetsky (Government Appointed Public Member), Murray 
MacHutchon, Gil Magne, Sam Steinfeld, Darlene West (Government Appointed Public Member), 
Annyue Wong and Darlene Gerrior (Government Appointed Public Member).

Legislative Committee

Committee Mandate: 

To investigate, inform and make recommendations to the Council on matters pertaining to legislation. 

Committee Members:  

Ken Grove (Chair September 2018 -current), Maria Froese, Jaclyn Rempel, Lisa Baldwinson, Rebecca 
Cohen, Moni Fricke. Outgoing Members: Heather Parrott-Howdle (Chair until August 2018), Rukmali 
Mendis, Lesley Milne and Denisha Thompson.

Physiotherapy Standards Committee

Committee Mandate: 

To investigate, inform and make recommendations to the Council regarding physiotherapy practice. 
Practice recommendations will reflect the minimum level of competency of essential competencies 
required of a physiotherapist. Physiotherapy practice issues may include, but are not limited to, 
treatment new to the practice of physiotherapy, treatment techniques, program or modalities; or 
changes to physiotherapy practice that results in significant modification of current procedures or 
practice. 

Committee Members:  

Gisèle Pereira (Chair), Iris Gair, Elizabeth Hammond, Karen Oswald, Alison Pethrick, Dona 
Watts-Hutchings, Jamie Wheaton, Sarah Conci. Outgoing Member: Lisa Baldwinson.

THANK YOU TO OUR VOLUNTEERS



AGENTS OF THE COLLEGE
David Marr and Joey Pollock

Legal Counsel, Marr Finlayson Pollock LLP

Heather Martin-Brown

Investigator

Pamela Shymko

Investigator

Carol Rempel

Comptroller, Carol Rempel Accounting

Shauna Martin

Policy Writer

OFFICE TEAM
Brenda McKechnie

Registrar/Executive Director

Moni Fricke

Continuing Competence Coordinator

Christie Lamy

Executive Assistant

Jennifer Billeck

Deputy Registrar

Andrea Thiessen

Complaints Coordinator

Maegan Piltzmaker

Executive Assistant

Cheryl Saranchuk

Administrative Assistant
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